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Access to Information - Your Rights 
 

The Local Government 
(Access to Information) Act 
1985 widened the rights of 
press and public to attend 
Local Authority meetings 
and to see certain 
documents.  Recently the 
Freedom of Information Act 
2000, has further broadened 
these rights, and limited 
exemptions under the 1985 
Act. 

Your main rights are set out 
below:- 

• Automatic right to attend 
all Council and 
Committee meetings 
unless the business 
would disclose 
confidential or “exempt” 
information. 

• Automatic right to inspect 
agenda and public reports 
at least five days before 
the date of the meeting. 

• Automatic right to inspect 
minutes of the Council 
and its Committees (or 
summaries of business  

 

undertaken in private) for 
up to six years following a 
meeting. 

• Automatic right to inspect 
lists of background 
papers used in the 
preparation of public 
reports. 

• Access, upon request, to 
the background papers 
on which reports are 
based for a period of up 
to four years from the 
date of the meeting. 

• Access to a public 
register stating the names 
and addresses and 
electoral areas of all 
Councillors with details of 
the membership of all 
Committees etc. 

• A reasonable number of 
copies of agenda and 
reports relating to items to 
be considered in public 
must be made available 
to the public attending 
meetings of the Council 
and its Committees etc. 

• Access to a list specifying 
those powers which the 
Council has delegated to its 
Officers indicating also the 
titles of the Officers 
concerned. 

• Access to a summary of the 
rights of the public to attend 
meetings of the Council and 
its Committees etc. and to 
inspect and copy 
documents. 

• In addition, the public now 
has a right to be present 
when the Council 
determines “Key Decisions” 
unless the business would 
disclose confidential or 
“exempt” information. 

• Unless otherwise stated, all 
items of business before the 
Executive Committee are 
Key Decisions.  

• (Copies of Agenda Lists are 
published in advance of the 
meetings on the Council’s 
Website: 
www.redditchbc.gov.uk 

 
If you have any queries on this Agenda or any of the decisions taken or wish to 

exercise any of the above rights of access to information, please contact  
Ivor Westmore  

Committee Support Services  
 

Town Hall, Walter Stranz Square, Redditch, B98 8AH 
Tel: 01527 64252 (Extn. 3269) Fax: (01527) 65216 

e.mail: ivor.westmore@redditchbc.gov.uk                Minicom: 595528 
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8. Review of Redditch 
Borough Council's 
Sheltered Housing Stock 
further to Community 
Consultation  

(Pages 1 - 216)  

Head of Housing 

To consider proposals further to a review of Redditch 
Borough Council's Sheltered Housing Stock.  To seek 
approval for proposed revised categories, funding of 
improvement works and other costs and to provide Members 
with an update on the action plan. 
 
(Attached is a copy of the report and the Appendices to the 
report. This is also available via the Council’s website.) 
 
(All Wards)  
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Review of Redditch Borough Council’s Sheltered Housing Stock further to 
Community Consultation  
 
Relevant Portfolio Holder  Cllr Brandon Clayton 
Relevant Head of Service Liz Tompkin 
Key Decision  

 
1. SUMMARY OF PROPOSALS 
 

This report is brought to you further to the decision of the Executive 
Committee on 26th August 2009 to approve the Council’s Older Persons 
Housing and Support Strategy and its Action Plan subject to community 
consultation.  That consultation has now been carried out (see 
Consultation Statistics, Appendix 1) and the Committee is asked to 
approve the proposed revised categories following the Review of Redditch 
Borough Council’s Sheltered Housing as attached (see Proposed Revised 
Categories, Appendix 2).  The draft action plan has been updated based 
on progress made and is attached for approval (see Draft Action Plan, 
Appendix 3). 

 
2. RECOMMENDATIONS  
 
The Committee is asked to RECOMMEND that 
 
1)  the preferred options, as determined by Members, from those 

detailed in Appendix 2, Section 6.1 and 6.2 be approved; 
 
2) up to £166,150.00 capital funding be approved for the essential 

improvement works recommended in Appendix 4; 
 
3) up to £31,051.00 revenue funding be approved to fund the post of 

Older Persons’ Housing Liaison Officer as detailed in Appendix 16 
and paragraph 5.5 of this report; and 

 
RESOLVE that 
 
4) based on the findings of the Review of Redditch Borough Council’s 

Sheltered Housing, the categorisation of properties on page 11 in 
Appendix 2 be adopted; 

 
5) officers undertake a feasibility study to consider the findings and 

options in Appendix 2, Section 6.3 and bring a further report back to 
Councillors within 12 months of this report; 
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6) if approved, the above changes only be applied to new tenants from 

1st April 2011 with all current residents keeping their tenancy, even if 
they do not meet the new criteria;  

 
7) the revised Action Plan in Appendix 3 be adopted, subject to 

Councillors’ comments; 
 
8) an additional member of staff be appointed for twelve months to 

facilitate the change management process (see Appendix 16); and 
 

subject to the Council’s approval of the budgetary implications, as 
specified separately above, and consequent adjustment of the 
Capital Programme 

 
9) approval be given to incur up to the expenditure detailed in 2) above 

for the purposes detailed in the report, in accordance with Standing 
Order 41. 
 

3. BACKGROUND 
 
3.1 The Government is strongly driving change in the housing and support of 

older people, based on the national profile of an ageing population.  Its 
intention is to raise standards based on ‘quality, choice and independence’ 
and to ensure support and services are delivered, as far as possible, at 
the first level of intervention, in the community and in peoples’ homes. 

 
3.2 A Strategy was written which shows that significant parts of the Redditch 

housing stock for older people were set up 25 or more years ago, in 
accordance with the standards of the day.  These do not necessarily meet 
contemporary standards or peoples’ expectations, especially for mobility.  
The Council undertook a comprehensive assessment of the current stock 
to look at their fitness for the needs of older people, both now and in the 
future and produced an Action Plan. 

 
3.3 The Executive Committee approved the Older Persons Housing and 

Support Strategy at their meeting on 26th August 2009 and approved a 
recommendation for the implementation of the Action Plan, subject to 
community consultation.   

 
3.4 An active period of consultation followed from September to November 

2009, during which time various awareness events were held including 
workshops for scheme residents.  A newsletter offering feedback followed.  
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The “My Home, My Future, My Choice Residents Group was formed in 
January, 2010 and continues to meet monthly.  A feedback conference 
was held at the end of March 2010.  Questionnaires were taken by the 
Home Support Officers during May 2010 to vulnerable residents to assess 
their awareness and understanding and any requests for further contact or 
information have now been followed up.   All scheme tenants and all 
Councillors were sent invitations to the conferences and press releases 
were also published.  A total of 9 Councillors attended the scheme visit 
events (see Appendix 1).  

 
4. KEY ISSUES 

 
4.1 It is important that we are able to meet the needs of many different types 

of customers.  This opportunity will allow us to explore other options for 
housing those with sensory impairments, younger people with physical 
disabilities and those with learning difficulties.  National statistics show 
that disabilities are affecting a greater number of people and there is a 
need to prepare for this in the future. 

 
4.2 The Borough has a large and generally excellent portfolio of stock, but few 

schemes met all the standards we defined.  Among the best performing 
were bungalows, except where there were problems of mobility due to 
access, poor internal arrangement or inadequate size.  The schemes that 
were least fit for purpose included schemes with a high amount of bedsits, 
first floor flats, those with poor access and schemes in undesirable or 
difficult locations.  Inadequate parking was also a concern. 

 
4.3 Lowering the age limit in some schemes met the objective of reducing the 

length of time a property was empty and saved loss of revenue.  It has 
worked very well in some schemes but it has lead to instances of anti-
social behaviour in other schemes due to differing lifestyles.  The recent 
implementation of introductory tenancies will allow the Council to monitor 
new tenants (where they were not previously a secure tenant) and in the 
event of a breach of tenancy being highlighted can intervene and act 
much more quickly.  An anti-social behaviour policy exists for all tenancy 
types so all instances will be addressed, irrespective of tenure. 

 
4.4 In April 2009 the Supporting People contract changed from an 

accommodation based contract to a Floating Support contract for the 
Home Support Service.  Tenants can now choose if they want to receive 
the support and in accordance with the contract, support can only be 
offered where there is an assessed need.  This has lead to very 
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independent people living alongside those who are dependant on the 
Home Support Service. 

 
4.5 The “My Home, My Future, My Choice” Consultation to produce the 

Strategy commenced in 2007, the Strategy was not brought to the 
Executive Committee for approval until 26th August, 2009.  At that time it 
was approved, however only subject to further community consultation of 
the implementation of the Action Plan.  The length of time the process has 
taken has lead to increasing anxiety among current residents.  It is 
essential that any changes made as a result of this report are carried out 
as quickly and as sensitively as possible. 

 
4.6 The change management process was adopted when the Strategy was 

approved and to be applied effectively will require sufficient resource.  It is 
essential that the practicalities of change or any fears of change, however 
small, are met with a full, personal and dedicated support programme by 
an experienced compliment of staff. 

 
4.7 Recent consultation has identified that residents would feel more secure in 

older persons housing if the allocation process were more specialised.  
Further investigation would be required to examine the full implications of 
this change.  The “My Home, My Future, My Choice Residents Group” 
who meets monthly with officers has already begun discussing Local 
Lettings Plans criteria.  Further consultation surrounding both Local 
Lettings Plans and the allocation process with affected schemes is 
essential. 

 
4.8 There have been concerns, during the consultation period, that reducing 

the age of entry to older persons accommodation below 60 will attract the 
‘Right to Buy’ and that this may lead to problems in the future.  The entry 
age has already been reduced in some schemes and no applications have 
been made to be able to measure its effect.  It is felt to be a minimal risk 
as those choosing to rent older persons accommodation are unlikely to opt 
for an investment in this market.  This has however been taken into full 
consideration. 

 
4.9 Fire safety has been highlighted as a serious issue following the recent 

property inspections in some schemes.  It is essential that appropriate 
precautions are taken urgently. 

 
4.10 Some of the Schemes currently qualify for the concessionary T.V. licence 

and others are on preserved rights. To continue to be eligible for the 
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concessionary licence, all tenants within the schemes must fulfil all the 
four criteria (refer to Appendix 6).  

 
4.11 The term “sheltered” accommodation has been under much debate both 

nationally and locally during recent consultation.  The majority of those 
who expressed a preference agreed it provided a sense of security whilst 
others found the term derogatory.  The Council felt it was important to 
recognise that as views were mixed it should agree new wording and 
specific criteria which have been detailed in Appendix 2 on page 11.   

 
4.12 The Council has worked closely with staff and Councillors to identify a 

variety of ways to engage residents.  There was an active consultation 
period which started with staff and public conferences and then various 
events during September and October 2009.  A newsletter was sent out in 
December 2009 to all scheme tenants, all Councillors, relevant staff, over 
50’s on the waiting list and those who had expressed an interest during 
the active consultation period. The project group continued to 
communicate with tenants from January to March 2010 when a feedback 
conference was held.  Full details of this can be found in Appendix 1. 

 
5. FINANCIAL IMPLICATIONS 
 
5.1 In order to improve standards to an acceptable level and taking into 

account the feelings of residents during consultation the council have 
proposed a schedule of works that should be carried out. 

 
5.2 The Schedule of proposed works and costings can be found at Appendix 

4.  Listed in the schedule are details of works required to bring the 
schemes up to the measured standards (see Appendix 7) further to 
consultation with scheme residents.  Essential works are considered to be 
those that will enhance safety and security.  Desirable works are those 
that would improve quality of life and fixtures and fittings works are those 
which would improve the look of the scheme. 

 
The total cost of essential works are:   £ 166,150 
(Priority is the lift installation at Harry Taylor House £45,000) 
 
Works classed as desirable total:     £ 136,700 
 
Fixtures and Fittings total:  £   29,000 
 
Total costs of works to improve standards   £ 331,850 
(See Appendix 4) 
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5.3 The essential works required at the 3 communal schemes that we are 

proposing should be in Category A, are broken down as follows: (figures 
are already included in the above total). 

 
Harry Taylor House £55,500 
Arthur Jobson House £10,100 
Ibstock House £9,000 

Total £74.600 
 

See Appendix 4 for more details. 
 

Additional Financial Implications 
 

5.4 The issues raised regarding car parking will be addressed as part of the 
existing Car Parking Project which Councillors and Officers are already 
undertaking across the borough. 

 
5.5 In addition to the schedule of works, the council feel that it is essential to 

engage the services of an Older Persons’ Housing Liaison Officer.  This is 
imperative to ensure a sensitive approach and smooth transition period.  A 
draft Job Description can be found in Appendix 5.  The total cost of this 
additional member of staff would be £31,051.00.   

 
5.6 Essential upgrading to the Lifeline system in the existing Older Persons 

Housing will be required in the next few years, with some schemes 
requiring upgrade by 2012 due to the BT21CN Digital Switchover.  The 
total estimated cost of those works will be approximately £305,000.00.  
The three communal schemes proposed for Category A (Arthur Jobson 
House, Harry Taylor House and Ibstock House) have already been 
upgraded.  If lower levels of support are still required within any other 
scheme, they would be best served by installing independent dispersed 
Lifeline units to ensure that a call alarm service is delivered and removed 
when required.  A dispersed unit would cost £121.00 plus installation 
(based at current Tunstall Telecom prices).  The latest quotation and 
breakdown of costs by scheme can be found in Appendix 19. 

 
6. LEGAL IMPLICATIONS 
 
6.1 The Disability Discrimination Act 1995 (DDA) places duties on service 

providers and requires ‘reasonable adjustments’ to be made when 
providing access to goods, facilities, services and premises. 
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6.2 Since 1st October 2004, Service providers may have to make ‘reasonable 
adjustments’ in relation to the physical features of their premises to 
overcome physical barriers to access (refer to Appendix 8). 

 
6.3 Section 167 (1) of the Housing Act 1996 requires each Local Authority to 

have a scheme for determining priorities in allocating housing 
accommodation.  The existing Housing Allocations Policy already meets 
the Local Authorities legal requirements.  

 
6.4 In order for a dwelling to be exempt from the Right to Buy Scheme the 

following criteria must be satisfied under paragraph 11 of Schedule 5 of 
the Housing Act 1985:    
B 
 
a) It is one of a group particularly suitable for occupation by elderly 

persons (having regard to its location, size, design, heating system 
and other features). 

 
b) The dwelling houses in the group are usually let to persons aged 60 

or above.  They need not be let exclusively to the elderly if the other 
occupants are persons with a physical disability. 

 
c) The group is warden controlled.  If the warden is not resident, there 

must be a system for calling him/her and the use of a nearby 
common room. 

 
6.5 If these conditions are not satisfied, the dwelling will not be exempt and 

(subject to the other requirements of the HA 1985 being fulfilled) the tenant 
will be entitled to exercise the right to buy (see Appendix 9). 

 
7. POLICY IMPLICATIONS 
 
7.1 The current Housing Strategy provides the strategic direction generally for 

older person’s housing.  This Older Persons Housing Strategy was 
approved by Full Council on 18th September 2009. 

 
7.2 The proposed changes would not require any amendment to the 

Allocations Policy as the Director and Portfolio holder have the delegated 
authority to introduce Local Lettings Plans where required.   
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8. COUNCIL OBJECTIVES 
 
8.1 The Review of Redditch Borough Council’s Sheltered Housing has 

highlighted that older people see Safety and Security as being key 
priorities and this has been addressed in the Strategy and Action Plan.  A 
commitment for all new residents in Category A properties to receive 
support from the Home Support Service will increase the time that staff 
are on site and promote the feeling of additional security.  A move towards 
allocations to only over 65 year olds in particular schemes will also seek to 
reduce the difficulties experienced as a result of lifestyle differences 
between older and younger residents and contribute towards them feeling 
safer.  

 
8.2 The review has highlighted a number of priorities for the improvement of 

Older Persons Housing which will make the accommodation more suitable 
for residents and a more pleasant place to live.  The Council has also 
identified where sensor lighting can be installed and heating systems 
upgraded which will reduce the running costs of schemes and reduce 
harmful CO2 emissions. 

 
8.3 The proposed new categorisation for Older Persons Housing (see 

Appendix 2 page 11) aims to make it easier for younger people with 
disabilities to access accommodation suitable to meet their needs.  The 
review has highlighted that there is inequality between the speed at which 
those with a disability that are under the age of 50 are able to access 
accommodation as opposed to those over the age of 50.  Currently it 
takes disabled individuals under 50 years of age 13% longer to access 
adapted accommodation than disabled individuals over 50 years of age. 
Research demonstrates that meeting the housing needs of disabled 
people is key to ensuring that they have the best possible chance of 
remaining independent, accessing employment and leading fulfilling lives. 
Given that 38% of those in current Older Persons Housing have little or no 
support needs it is clear that more priority should be given to younger 
disabled people with a support need who need to access appropriate 
accommodation.  

 
8.4 In the past twelve months the average allocation time for Older Persons 

bed-sit accommodation was 23.33 days compared to 12.5 in general let 
bed-sit accommodation.  The difference is due to the low numbers of 
elderly people interested in bed-sit accommodation and properties often 
being offered to several people before they are accepted.  There are 
significantly larger numbers of people in housing need under 60 years of 
age who want bed-sit accommodation and it is clear that widening the age 
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range in certain schemes would increase the demand for the 
accommodation and assist the authority to improve its performance in 
respect of the following indicators: 

 
• BV212 - Average Number of Days taken to Re-let Council Housing; 

and 
• HH2 – Void Loss Expressed as a percentage of Gross Rent  

 
9. RISK MANAGEMENT INCLUDING HEALTH & SAFETY 

CONSIDERATIONS 
 
9.1 Failure to approve the recommendations will make it difficult for the 

Council to achieve national, regional, county and local strategic aims.   
 
9.2 If we do not consider reducing the entry age for the allocation of Older 

Persons Housing in the long term the Council will impede its performance 
in relation to average re-let times and void loss and may not achieve the 
required standards during housing inspections.    

 
9.3 The Council could be in breach of the Disability Discrimination Act 1995 in 

that it has not made reasonable adjustments to remove access barriers to 
accommodation for disabled people.   

 
9.4 The Council may not be able to meet the demand in housing and support 

from the growing population. 
 
9.5 Failure to provide sufficient staffing resource to facilitate the proposed 

changes could lead to delays and unnecessary distress to tenants.  This 
could also put additional pressure on other front line teams such as the 
Housing Options Service which is already seeing an increase of 
customers of up to 30%. 

 
9.6 There have been significant changes to Health and Safety Legislation and 

Fire Regulations.  It is predicted that over the next 16 years regulations 
will become increasingly stringent and that the Council may struggle to 
make some buildings legally compliant.  Failure to consider the options at 
an early stage may leave the Council at risk of litigation and increased 
financial burden in some cases.  

 
10. CUSTOMER IMPLICATIONS 
 
10.1 The Council is committed to providing appropriate accommodation and 

support for older people that meets required standards.  The Council is 
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equally committed to working with residents during the change 
management process to minimise any impact on lifestyle the changes 
incur. 

 
10.2 Tenants affected by the outcomes of this report may decide they no longer 

wish to reside in their current accommodation.  The Council will need to 
prioritise their request for a move and increase front line services 
accordingly.  A dedicated officer will be appointed to any tenant wishing to 
move to assist with practicalities.  

 
10.3 Tenants wishing to remain in their current accommodation may have 

concerns about the effect any changes will have on their lifestyle.  The 
Council will offer full support in an advisory capacity.  This will form part of 
the change management programme. 

 
10.4 Where the option of disposal is approved an enhanced change 

management procedure will apply.  Tenants will be fully consulted 
regarding their options and a dedicated officer will be appointed to each 
tenant. 

 
10.5 Reasonable costs of moving may be reimbursed, all applications will be 

considered.  
 
11. EQUALITIES AND DIVERSITY IMPLICATIONS 
 
11.1 The Council must act in accordance with the Disability Discrimination Act 

1995, with particular reference to the amendment on 1 October 2004 (see 
legal implications) 

 
11.2 An impact assessment has been carried out which has been attached as 

Appendix 10. 
 
12. VALUE FOR MONEY IMPLICATIONS, PROCUREMENT AND ASSET 

MANAGEMENT 
 
12.1 All orders for work issued to contractors will be tendered for on the open 

market within Standing order 46 Procurement guidelines.  This will 
safeguard the Council’s budgets and quality of work to the residents. 

 
12.2 Further work is required to identify way forward in relation to disposal 

options where deemed appropriate and it is proposed that a further report 
will follow within twelve months.   
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12.3 The Action Plan which is included as Appendix 3 recommends further 
consultation regarding the usage of communal areas.  It is anticipated that 
in some schemes additional revenue could be generated if communal 
areas were converted into dwellings for rental. 

 
13. CLIMATE CHANGE, CARBON IMPLICATIONS AND BIODIVERSITY 
 

Property inspections carried out have identified where sensor lighting and 
upgraded heating systems are required.  The installations of energy 
saving lighting and heating systems to the schemes will reduce running 
costs and reduce harmful CO2 emissions whilst keeping our residents 
safe and warm.   

 
14. HUMAN RESOURCES IMPLICATIONS 
 
14.1 The report seeks approval of the appointment of an Older Persons’ 

Housing Liaison Officer for 12 months to manage the change 
management process.   

 
14.2 There may be staff implications in respect of the Home Support Service as 

the Action Plan is implemented.  The details of that will be brought back to 
Councillors for agreement in a further report. 

 
15. GOVERNANCE/PERFORMANCE MANAGEMENT IMPLICATIONS 
 
 The proposed changes will assist the Council to make better use of 

housing stock and reduce the time taken to re-let properties which will 
have an impact on its performance and increase the revenue to the 
Authority. 

 
16. COMMUNITY SAFETY IMPLICATIONS INCLUDING SECTION 17 OF 

CRIME AND DISORDER ACT 1998 
 
 The Council, as is duty bound, has considered crime and disorder 

implications during consultation.  Safety and security have featured in the 
measured standards and the possibility of increased anti-social behaviour 
has been discussed during consultation with tenants.  Introductory 
tenancies and a review of the allocation procedure is proposed. 

 
17. HEALTH INEQUALITIES IMPLICATIONS 
 
17.1 The Comprehensive Area Assessment highlighted inequalities in respect 

of the life expectancy of females, alcohol related hospital admissions and 

Page 11



REDDITCH BOROUGH COUNCIL 
 

EXECUTIVE 
COMMITTEE  28th July 2010 
 

D:\moderngov\Data\AgendaItemDocs\0\3\7\AI00004730\OPHSReportFinal0.DOC/amended lms/280610/amended 
120710/lms/amended/lms/130710/amended/200710/lms/final 

obese adults.  The review of Older Persons’ Housing and Support 
highlighted that preventing adverse health conditions that limit their 
independence is a key priority for older people in Redditch.  Key actions in 
the Strategy which may contribute to addressing these inequalities are: 

 
i) Extension of the Home Support Service into the Private Sector so that the 

service can be accessed by all regardless of tenure; 
 
ii) Review the Home Support Service so that the support delivered has a 

greater emphasis on preventing adverse health conditions and maximising 
independence; 

 
iii) Review of the communal areas to examine the levels of communal 

involvement and identify where enhancements could be made to increase 
the level of activity and meet the priorities highlighted by older people.  

 
18. LESSONS LEARNT 
 
18.1 A planned consultation programme with full co-operation and support from 

residents has been essential to informing and influencing proposals.  
 
18.2 Forming a residents group has proved to be successful in allowing mutual 

understanding to be formed between Officers and residents. 
 
18.3 It was clear from consultation that some customers perceived the length of 

time that it took the Council to review Older Persons Services and agree 
the proposals to be too lengthy.  In response Officers have agreed to 
produce some guidance which will draw together the methods found to 
work best regarding consultation, research and planning which can be 
used to assist the delivery of future projects 

 
19. COMMUNITY AND STAKEHOLDER ENGAGEMENT 
 
 Tenants, residents, councillors and staff have been consulted about the 

Older Persons Housing and Support Strategy and about the 
implementation of the Action Plan.  Relevant partners and professional 
bodies were also invited to attend the conferences held.  Officers have 
also consulted the Borough Tenants Panel, Neighbourhood groups and 
the Community Forum (see Appendix 1). 
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20. OTHERS CONSULTED ON THE REPORT 
 

Portfolio Holder 
 

Yes 

Chief Executive 
 

No 

Executive Director (S151 Officer) 
 

No 

Executive Director – Leisure, Cultural, 
Environmental and Community Services 
 

No 

Executive Director – Planning & 
Regeneration, Regulatory and Housing 
Services  
 

Yes 

Director of Policy, Performance and 
Partnerships 
 

No 

Head of Service 
 

Yes 

Head of Resources  
  

No 

Head of Legal, Equalities & Democratic 
Services 
 

No 

Corporate Procurement Team 
 

No 

Housing Advisory Panel 
 

Yes 

 
21. WARDS AFFECTED 
 
 All Wards. 
 
22. APPENDICES 
 
Appendix 1 Consultation Statistics 
Appendix 2 Proposed Revised Categories 
Appendix 3 Updated Action Plan  
Appendix 4 Schedule of Proposed Works and Costings  
Appendix 5 Draft Job Description for Older Persons’ Housing Liaison Officer  
Appendix 6 Concessionary TV licences  
Appendix 7 Measured standards  
Appendix 8 Understanding the DDA 1995 
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Appendix 9 Right to buy legislation 
Appendix 10 Impact assessment 
Appendix 11 Waiting List Information  
Appendix 12 Chiltern House Floor Plan   
Appendix 13 Scheme Reports 
Appendix 14 Home Buy Scheme  
Appendix 15 Terms of Reference for My Home My Future My Choice Residents 

Group. 
Appendix 16 Change Management Process 
Appendix 17 Roxboro House Fire Risk Assessment 
Appendix 18  Statistical Information 
Appendix 19 Lifeline Upgrade Charges 
 
23. BACKGROUND PAPERS 
 
i) Feedback forms from 2009 / 2010 Consultation; 
ii) Minutes from 2009 / 2010 Consultation; 
iii) 2007 - My Home My Future My Choice Consultation Papers; 
iv) Older Person’s Housing and Support Strategy Committee Report from 26 

August 2010.  
 
AUTHOR OF REPORT 
 
Name:  Liz Tompkin 
E Mail: liz.tompkin@redditchbc.gov.uk 
Tel:  (01527) 64252 ext: 3304 
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REVIEW OF REDDITCH BOROUGH COUNCIL’S SHELTERED HOUSING 
STOCK FURTHER TO COMMUNITY CONSULTATION 

 
EXECUTIVE SUMMARY 

 
 

Introduction 
 
The Older Persons’ Housing and Support Strategy and its Action Plan were approved by Full 
Council on 18th September, 2009 subject to Community Consultation.  That consultation has 
now been carried out and this is the first report being brought back to Councillors for further 
approval.   
 
This report addresses objectives 2 and 3 of the Action Plan’s first priority which are:  

• Housing designated for Older People meets the defined level of standards and 
meets their needs.    

 
• Review Housing designated for Older People that do not meet a defined level of 

standards  
 
The defined level of Standards can be found at Appendix 7 
 
Consultation 
 
Consultation on this specific objective and other areas of the Action Plan was commenced in 
September, 2009 with staff and public conferences.  Workshops were held at schemes during 
October, 2009 where the standards and Action Plan objectives were discussed.  Various 
other events were held to ensure all members of the Community were included.  A Residents 
Group was formed to allow members of the public to work with officers.  Home Support 
Officers visited service users to clarify and answer queries or concerns. Full details can be 
found at appendix 1. 
 
Desired Outcomes 
 
The Older Persons’ Housing and Support Strategy Action Plan outcomes in relation to these 
priorities are: 
 

• To ensure that existing Council Housing meets Older Peoples expressed needs 
including those of security, comfort and mobility 

• Fewer void properties in Older Persons’ Schemes 
• Increased numbers of accommodation for general letting 

 
Review of the Sheltered Stock  
 
All the Council’s Sheltered Housing Stock has been inspected and measured against the 
defined standards (app. 7).  Of the 1169 units of accommodation currently held, 608 units with 
communal facilities or bungalows with appropriate access were considered suitable for 
proposed Category A.   
 
There are a further 141 units which were considered to be reasonable and with potential to 
either meet Disability Discrimination Act 1995 regulations in the future with some investment 
or are reasonable and in high demand now, these would be suitable for proposed Category B.   
 
A further 215 units of either communal accommodation or bungalows with access problems 
were considered suitable for Over 50’s without mobility issues.  
 

Proposed Revised Categories 
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Category A - Older Persons Supported Housing  
                        Communal Accommodation - Aged 65 and over with a support need  
     Bungalows – aged 60 and over or other adults with severe mobility issues 
      (Priority given to those with an assessed support need). 
 

Category B – Older Persons Housing  
                        Communal Accommodation – Aged 60 and over with or without a support 
     need 
 

Category C – Over 50’s Housing  
                        Communal or bungalow accommodation for persons aged 50 and over with 
     or without a support need.  Not suitable for those with mobility issues. 
 

Full details can be found at page 11 of Appendix 2 and these are assuming 
recommendations for essential works are approved (see below and Appendix 4). 

 
 

Essential Works Required 
 
Officers have identified improvement works that would allow a scheme to remain in our 
proposed Older Persons Housing Categories.    Where it was felt that standards had not been 
fully reached but could be reached within a reasonable period of time, approximate costs 
have been included at Appendix 4.  If the costs are not approved the proposed category may 
have to be reconsidered.  After consultation with residents other costs have been included for 
works that have been classed as desirable or relate to fixtures and fittings. 
 

Properties not deemed suitable as Older Persons’ Housing 
 
There are 201 units of accommodation over 12 schemes that have been deemed unsuitable 
as Older Persons’ Housing.  Councillors are being asked to approve that some of these 
schemes are returned to general let.  Further information including the options to be 
considered and approved can be found at Section 6 of Appendix 2. 
 

Change Management Process 
 
The Change Management Process which can be found at Appendix 16 was approved along 
with the Older Persons’ Housing and Support Strategy last year.  In order to effectively 
manage the outcomes of decisions reached and to continue to implement and review the 
Action Plan officers are asking for approval for an additional temporary member of staff to 
facilitate this process (see Appendix 5).   
 

Conclusion 
 
In summary, Officers are proposing revised categories for Older Persons Council Housing in 
Redditch and recommending which schemes are appropriate for inclusion in those categories 
(see pages 21-24 of Appendix 2).  Research and consultation has informed our proposals and 
several property inspections have been carried out, Councillors and residents were invited to 
inspections.  Where properties have been deemed unsuitable for Older People, officers have 
provided recommendations for consideration where appropriate.  A full change management 
programme is planned and in order to carry this out sensitively approval is sought for a 
temporary member of staff.  The ‘My Home, My Future, My Choice Residents Group’ will 
continue to meet to ensure Residents, Councillors and Officers work together. 
 
The benefits of approving proposals will ensure the desired outcomes are achieved and the 
Council are compliant with the Disability Discrimination Act 1995.  It will improve the lifestyle 
and standard of accommodation for Older People living in Redditch and provide opportunities 
for the Council to provide housing to other client groups.  The allocation process and demand 
for Older Persons’ Housing will be reviewed annually in line with the Action Plan and the need 
for reviews on this scale will be minimised in the future. 
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1.  INTRODUCTION 
 
The “My Home, My Future, My Choice consultation which started in 2007 
formed the basis for the Older Persons Housing and Support Strategy which 
was approved by the Executive Committee on 26th August, 2009.  Its action 
plan was approved subject to further community consultation.  That 
consultation has now taken place which has allowed the Council to make 
informed proposals based on the thoughts and feelings of residents and 
balanced with the formalities of practicality, feasibility and forward planning. 
 
Invitations to consultation events and a newsletter were sent to all scheme 
tenants, all councillors and all over 50’s on the Council’s housing waiting list.  
All councillors were invited to visit any schemes and to take part in the 
property inspections. 
 
When forming these proposals the Council has listened to what residents feel 
to be the most important features in older persons’ accommodation and have 
drawn on the findings of both sets of consultation. 
 
 
Further detail in this document surrounds the following: 
 
Section 2 -  Summary of the consultation process and comments received. 
 
Section 3 -  The main causes for concern that have been highlighted  
                     throughout the consultation process. 
 
Section 4 -  The reasoning and thought processes considered when  
                     determining potential categories. 
 
Section 5 -  The proposed categories and criteria 
 
Section 6 -   About those properties that have not been deemed suitable as  
                     Older Persons accommodation and options available. 
 
Section 7 -  The “My Home, My Future, My Choice Residents Group” 
 
Section 8 -   Conclusion drawing on benefits of accepting proposals 
 
Section 9 -    Lists of properties in their respective proposed category,  
                      including a list of those properties not deemed suitable as Older   
                      Persons’ accommodation 
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2.   Consultation 
 
The Council have fully appreciated the time and efforts afforded by residents, 
councillors and officers during the consultation process.  There is no doubt 
that their thoughts, views and opinions have strongly influenced the outcome 
of these proposals.   
 
Feedback has been encouraged and we have responded accordingly. Details 
of the consultation held can be found at Appendix 1, feedback forms and 
minutes can be found in the background papers as can details of the prior 
period of consultation held in 2007.  
 
Below is just a sample of the feedback we have received recently and 
which was analysed prior to proposals being made. 
 
Staff Conference – 7th September, 2009 
 

• (I now have a) much clearer idea of what the council intend to do 
 

• Be sensitive to (tenants) perceptions and expectations 
 

• Keep staff involved, they know the residents 
 

• Should consider safety 
 

• Be honest when informing of changes, do not give higher expectations 
which can’t be delivered 

 
• Involve Home Support Officers 

 
• (This has) given planning (department) some ideas when considering 

what is necessary in new builds 
 

• Use different methods to approach tenants who won’t attend meetings 
 

• Keep us up to date with all ideas and developments 
 

• Very interesting and informative 
 

• Update front line staff and offer one to one consultations 
 

• Involve other agencies 
 
Public Conference – 25th September, 2009 
 

• Very enjoyable few hours 
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• A very interesting meeting, lots of information 
 

• Worried that decisions have already been made 
 

• Excellent balance of jargon to plain English 
 

• We will actively contest this 
 

• Interesting and most helpful but we do not agree with the letting 
procedure it is unfair 

 
• Should also consider private home owners 

 
• Very positive and encouraging for the future 

 
• Would be useful to go and visit other towns 

 
• Encouraged by time and effort from officers, please don’t let it go to 

waste and create a happy, safe and pleasant environment for older 
people to live in (and for those younger to look forward to) 

 
 
Scheme Visits – October, 2009 
 
Individual sets of minutes from each scheme visit are available in the 
background papers.  The following comments are from residents who 
completed a feedback form. 
 

• Only allow over 50’s in older persons if they are disabled 
 

• Sheltered label is most important 
 

• Would rather not be called ‘sheltered’ housing 
 

• I do not feel reassured 
 

• Very well put across, pleased to hear we will be kept informed 
 

• Should have carefully considered lettings plans 
 

• Decision making should be made carefully taking into account 
vulnerable people 

 
• The standards cover most of what elderly people need for comfortable 

living 
 

• We feel very strongly that the scheme should remain over 60’s 
 

• Introductory tenancies are a good idea, long overdue 
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• Just enough information, too much would be confusing 

 
• Attention should be given to sound proofing 

 
• Do not allow groups of properties to become ghettos 

 
• The information given about the priorities (in the action plan) helps 

people understand more 
 
 
Consultation Feedback conference – 31st March, 2010 
 

• Enough consultation has been carried out but public involvement has 
been low 

 
• Continuance of the residents group is essential even after the decisions 

are made 
 

• Initiative (to be involved) was firmly placed on tenants – no attempt 
(was made by the Council) to contact all tenants individually 

 
• There is ample opportunity to ask questions but could also have a box 

in the One Stop Shop 
 

• Some people used the event to air their own personal grievances 
 

• Could use ‘peer’ interviewers 
 

• Excellent layout and presentations 
 

• There has been enough consultation but can always think of more 
ways 

 
• Apathy prevents enough people attending these events 

 
• People think decisions already made because of the amount of 

information you are giving, they are not used to it. 
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End of consultation questionnaire – March 2010 
 
Further to comments made at the feedback conference that perhaps more 
vulnerable people had not been given enough opportunity to air their views a 
questionnaire was taken by the Home Support Officers to guage awareness 
and capture any concerns and questions from our more vulnerable residents 
that may not have attended any of the advertised events. 
 
Approximately 800 were issued and we received over 300 responses.  The 
Home Support Officers were able to reassure many residents and others have 
been sent information as requested.  Fortunately, most were already aware of 
the consultation but it was indeed worthwhile to be able to address those who 
did have concerns. 
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3.   Main causes for concern 
 
The standards (see appendix 7) were set following the initial consultation with 
residents during the “My Home, My Future, My Choice” consultation in 2007.  
These standards were explored again with scheme residents in October, 
2009.   The main causes for concern related to: 
 

• The size of properties – a particular concern were bedsits which are 
no longer desirable as older persons accommodation except for a 
minority who appreciate a smaller, more manageable environment. 

 
• The layout of the properties - in particular to the problems relating to 

the use of wheelchairs indoors. 
 

• Internal access – some schemes are not suitable for wheelchair use in 
communal areas in particular where there is no lift or where there were 
internal steps to properties, slopes and narrow corridors. 

 
• External access – there were some issues with hills and steps outside 

some properties. 
 

• Poor location - taking into account distance to shops, public transport, 
hills etc. 

 
• Inadequate parking – in some cases causing neighbour disputes 

 
• Safety and security – in particular fire safety and door entry systems 

 
• Age mix – we talked to many residents where schemes had already 

had the age limit reduced to 50 and there were mixed opinions about 
whether this worked.  Generally, this seemed to work well but in some 
instances it did not work at all due to the differing lifestyle of the tenants 
causing anti-social behaviour.    

 
• Support needs – during the recent consultation many residents 

expressed concern regarding the change in the supporting people 
contract.  It was felt that as many residents now did not need the 
service that the Home Support Officer would not be around as much as 
they were used to and this compromised a feeling of security.   

 
• “Sheltered” – There were mixed views on the importance of using this 

term.  The majority of residents felt it was important and provided a 
sense of security and urgency when dealing with service providers.  
Others felt it was derogatory, dated and as there was no legal definition 
as such, a meaningless term. 
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4.   Reasoning 
 
4.1  Category A 
 
When considering which properties should be placed in Category A we were 
looking for those properties which were able to meet the main concerns raised 
by the standards that were set or at least were reasonably expected to be 
able to be brought up to those standards within a reasonable period of time.  It 
was essential that any property considered for this category meant that the 
Council complied with the Disability Discrimination Act 1995 which requires 
that we “overcome physical barriers to access”.  It was therefore essential that 
all properties and communal areas were level access and could 
accommodate the use of a wheelchair.  Equally essential was that there was 
lift access to upper floors.  Bedsit accommodation was considered unsuitable 
for this category. 
 
During consultation there was also strong concern about the introduction of 
floating support.  Many residents were worried that the Home Support Officer 
may not be around as much as they were used to and this would compromise 
security.  It was felt, therefore, that where all the standards were met or could 
be met that criteria should include a requirement for the need of the Home 
Support Officer, that way every resident would have an assessed need for the 
service and the Home Support Officer would spend more time on the Scheme.  
 
A major concern during consultation was that older people, especially those 
over 70 or 80 expected a much quieter lifestyle.  An ageing population has 
meant that the lifestyles enjoyed by 50/60 year olds are very different from 
what they were 20 years ago.  Whilst there are many examples where these 
age groups can get along reasonably well it was felt that increasing the age 
limit on allocation to this category would improve the lifestyle for older 
residents. To balance demand with lifestyle we are recommending an entry 
age for this category of 65 years of age and over. 
 
The preferred choice of accommodation lifestyle for older persons was either 
bungalows or communal living and these, where they met the standards, have 
been placed in Category A.  
 
  
4.2  Category B 
 
There were some schemes that did not reach all the standards, or could not 
reasonably be expected to reach the standards within a reasonable period of 
time, if at all.  However, there were still many attributes that meant they were 
suitable as older persons’ accommodation.  Where we could be satisfied that 
all the following qualities applied we have placed the properties in Category B.   
 

• Acceptable safety and security standards 
• Where there is a communal lounge nearby 
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• Strong levels of communal activity 
• Medium to high dependency on the Home Support Service 
• None or low amount of bedsits 
• Good local facilities within walking distance 
• Good, regular transport links 
• No more than one upper floor 
• Level access to lower floors 
• High demand from over 60’s or potential to increase demand. 

 
Because a high number of these properties do not have a lift to upper floors or 
level access in some places it would be more suited to persons who are 
mobile due to some of these access barriers. However there is still a lot of 
accommodation in this category which would be suitable for people with 
mobility issues.  Because of the mixed type of accommodation within this 
category there would be no requirement to need the Home Support Service 
but this would be available to those with an assessed need. 
 
Importantly, we have not underestimated the strength of feeling and insecurity 
that the magnitude and timescales of this project has caused residents.  
Research into demography and good practice, future changes in assistive 
technology and peoples aspirations will always be a vital element of strategic 
planning.  Therefore, if there are any steps we can take now to minimise the 
effects that inevitable future change will bring then it makes sense to do so.   
 
By introducing this category to our Older Persons Housing portfolio we can, 
should the need arise in the future, review Older Persons Housing on a much 
smaller scale.   
 
 
4.3  Category C 
 
The schemes (or part of) that did not meet the criteria for Category A or B 
have been placed in this category unless: 
 

• There is more than one upper floor and no lift 
• High risk that safety or security standards cannot be reached. 
• High volume of bed sit accommodation 
• Mixed tenancy types (e.g. general let and over 50’s in the same 

building) 
 
Giving reference to the amount of over 50’s on the current waiting list (See 
appendix 11) it was felt that there was sufficient demand, at the moment, to 
retain as much of the stock as met the needs of this category of applicant. 
 
Where a scheme has been identified as having any of the above points is has 
been deemed not suitable as older persons’ accommodation. 
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5. PROPOSED CATEGORIES 
 
Older Persons Supported Housing – Category A                    
(see Section 9.1 for properties proposed for inclusion in this category) 
 

• suitable for persons aged 65 years old and over and who have an 
assessed support need.  

• acceptable safety and security standards  
• in a suitable, desirable location 
• suitable internal and external access, including a lift to upper floors 
• suitable communal facilities 
• eligible to join in communal activities at other schemes 

 
Older Persons Housing – Category A Bungalows 
 (see Section 9.1 for properties proposed for inclusion in this category) 
 

• suitable for persons aged 60 years old and over with preference to be 
given where there is an assessed support need or to a wheelchair user   

• also suitable for adults aged 18 years old and over with severe mobility 
issues or wheelchair users  

• suitable internal and external access 
• eligible to join in communal activities at other schemes 

 
 
Older Persons Housing for Over 60’s– Category B 
(see Section 9.2 for properties proposed for inclusion in this category) 
 

• suitable for persons aged 60 years old and over with or without an 
assessed support need  

• priority would be given to wheelchair users in level access units 
• priority would be given to those with an assessed support need 
• upper floors (where appropriate) only suitable for mobile persons 
• priority to move to lower floors would be given to current upper floor 

residents if criteria met 
• suitable internal and external access 
• eligible to join in communal activities at other schemes 

 
Over 50’s Housing – Category C 
(see Section 9.3 for properties proposed for inclusion in this category) 
 

• suitable for persons aged 50 years old and over with or without an 
assessed support need 

• upper floors (where appropriate) only suitable for mobile persons 
• priority on lower floors would be given those with mobility issues 
• priority to move to lower floors would be given to current upper floor 

residents if criteria met  
• eligible to join in communal activities at other schemes 
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6. Properties Not Deemed Suitable As Older Persons’   
    Accommodation    
 
Our research and consultation has informed us that the following headings are 
unacceptable in older persons’ accommodation:         
 
Bedsits 
 
Bed sit accommodation is no longer accepted as suitable accommodation for 
older people.  A very small minority are happy with it but in general it is not 
appropriate to maintain large amounts in our stock.  Because there is a low 
demand for this type of accommodation it also causes loss of revenue for the 
Council due to lengthy void periods.   
 
Difficult access 
 
The Disability Discrimination Act 1995 requires that we ‘overcome physical 
barriers to access’.  Aspirations and needs of tenants are also changing and 
expectations are that once a move into older persons’ accommodation is 
made that this should be for life.  There will be exceptions where tenants 
choose to move for personal reasons or care needs increase substantially.  
Our stock should not prevent tenants being able to stay in a scheme because 
of mobility issues.  Upper floor accommodation, where lift access is not 
feasible has meant that much of our stock does not meet acceptable 
standards for Category A.  Where stock is placed in other categories it was 
felt that there should be some potential to improve access in the future or no 
more than one upper floor. 
 
Mixed age 
 
Whilst there were many examples of over 50’s mixing well with older people 
there were strong concerns that younger people and in particular families do 
not compliment older persons’ lifestyles.  Therefore, it was felt that where 
schemes were partly for older people and partly for general let they were not 
suitable.  As the demand for general let accommodation is far greater it was 
more feasible to change its full usage accordingly or explore other options 
where demand is high. 
 
Inadequate Safety precautions 
 
Where our inspections have highlighted a cause for concern with regard to 
safety further investigations have been carried out.  Where adequate 
measures cannot be put in place then this cannot be deemed as acceptable 
accommodation. 
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We are proposing that the following schemes will not meet the future 
needs of older people.  Where appropriate we have given details of 
options that could be considered. 
 
6.1  CHILTERN HOUSE 
 
Chiltern House is currently enjoyed as older persons’ accommodation by 
several residents.  It is already part general let and some tenants have 
already exercised their right to buy.  It has a communal lounge (use not 
permitted to those in the general let and privately owned accommodation) but 
this is not often used.  It is made up of 9 blocks of flats, 7 blocks of 6 flats and 
2 blocks of 5 flats, a communal lounge and an office (formerly bedsit guest 
accommodation).  There is therefore a total of 52 units of accommodation. 
Of these, 34 units allocated to over 50’s, 8 of which are bedsits.  9 units in 
different blocks are now privately owned and the remainder are general let.).   
                                                                         (see floor plan – Appendix 12) 
 
The combination of general let and older persons’ accommodation has 
worked well but tenants are concerned that a return to general let would 
increase the risk of anti social behaviour.  The current residents over 50 do 
not want anything to change and some have actively contributed to the 
consultation period throughout.                                                                              
 
However, there are several sets of steps to negotiate to reach the higher 
floors and even steps to access the lower ground floors (alternative access to 
lower ground floors can be obtained at the back of the building).  A lift is not 
feasible as it would not serve enough flats.  It is not conducive to lifetime 
accommodation as in the event of mobility issues there are considered to be 
too many steps and turns to negotiate to some floors.  The lower floor also 
has 50% bedsit accommodation.             

(see scheme report for more information - Appendix 13) 
 
 
RECOMMENDATION:   CHILTERN HOUSE 
 
The Council recommends that the following options are considered: 
 
Option A 
 

• That the current older persons’ accommodation is returned to general 
let and that officer’s should meet with residents to discuss a sensitive 
approach to allocations. 

 
• Any current tenants affected would be offered an appointment with a 

dedicated officer to discuss any concerns and all relevant options 
would be explored.   

 
• If this option is approved Officers could give further consideration to 

converting the communal lounge into a disabled flat or into other 
rentable accommodation to increase revenue. 
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• That further consideration be given to converting the bedsit which is 
currently used as an office for the Home Support Officer into rentable 
accommodation to increase revenue. 

 
Option B 
 
Consideration could be given to retaining some of the accommodation for 
Over 50’s.  Points to note are that; much of the lower floor units are bedsits 
and all the blocks are of mixed tenure.  In addition consideration should be 
given to the fact that an extension to the pathways from the fire exit of the 
bottom block of flats would be advisible. 
 
6.1.1 Financial implications of conversion options 
 
It will be possible to effect option A or B and option C 
 
Option 1 
Cost of converting the lounge into a disabled flat        =  £12,500 
Estimated potential rental income 2011-2026             =  £57,600 
 
Option 2 
Cost of converting the lounge into 2 bed sits               =  £13,600 
Estimated potential rental income 2011-2026              =  £81,432 
 
Option 3 
Cost of converting the office into a bedsit                    = £1,750.00 
Estimated potential rental income 2011-2026              = £35,337.60 
 
A report will be brought back to Members after consultation about the usage 
of communal areas. 
 
6.2  AUXERRE HOUSE 
 
Auxerre House is currently divided into two halves.  Half being older persons’ 
accommodation for over 50’s and the other half is general let.  There is a high 
volume of bedsit accommodation. Although there is a lift to upper floors and 
adequate parking there have been some problems with the ‘division’ of the 
building and internal access and security has been compromised.  In addition, 
the foyer and lift is communal and shared by both sides. 
 
RECOMMENDATION:  AUXERRE HOUSE 
 
The Council recommends that the following options are considered: 
 
Option A 

 
• Opportunity for first time buyers under the Homebuy Scheme.  

HomeBuy enables social tenants, key workers and first time buyers to 
buy a share of a home and get a first step on the housing ladder.  

 
(Appendix 14) 
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Option B 
 

• Consideration could be given to changing this scheme to general let as 
the bed sit accommodation is not considered suitable for older people 
and the rest of the building is already general let.  Officers should meet 
with residents to discuss a senstive approach to allocations if this 
option is approved. 

 
• Any current tenants affected would be offered an appointment with a 

dedicated officer to discuss any concerns and all relevant options 
would be explored.   

 
• There is potential to convert the communal lounge into a 2 bedroom flat 

and officers could consider this further when consulting with resident 
regarding the use of communal areas. 

 
6.3  ROXBORO HOUSE 
 
A scheme visit was made to Roxboro House in October, 2009 and it was 
reasonably well attended by tenants.  Generally, everybody was pleased with 
their accommodation and concerned that there could be changes.  The damp 
problem was evident at that time as there was a strong odour on entry to the 
building, in the lounge and communal kitchen.   
 
Roxboro House has a high volume of bedsit accommodation and although 
there is a lift in the property access to the building is poor and parking is a 
major problem. 
 
There is a good sized communal lounge and kitchen which is used 
occasionally with excellent, panoramic views. 
 
Access is by a very steep hill, there is inadequate bin storage and parking 
provision. 
 
Subsequently, in November 2009 the annual fire drill took place and this did 
not go very well with several tenants refusing to co-operate making it 
impossible to fully assess the situation. 
 
The Council would like to be able to improve its evacuation procedure but 
unfortunately the layout and access in and out of the building do not lend 
themselves to this.  It is of major concern that whilst the Fire Service accept 
the current arrangement that this will present problems in the future.  A risk 
assessment of the fire evacuation has been carried out see Appendix 17. 
 
An assessment by the contractor has determined that the cost of providing a 
ramp for evacuation would cost approximately £44,180.  However, this 
involves installation of the external ramp at such a gradient that would require 
major works.  The works would intrude on neighbouring properties and access 
for plant machinery would be extremely difficult. 
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A further ramp required at the back door would encroach on parking and bin 
storage which is already an issue. 
 
Attention to the roof, facia’s and gutters is also essential and would cost 
£73,535 over the next 5 years.  Further cost relating to emergency lighting, 
upgrading smoke and fire detection will total £6,500. 
 
Retention of the scheme would cost £181,749.00 on the planned kitchen and 
bathroom programme. 
 
RECOMMENDATION:   ROXBORO HOUSE 
 
That Officers are granted permission to investigate the options available and 
to pursue a market valuation for the reasons given below: 

 
• This scheme could not meet adequate health and safety standards 

without substantial redevelopment.  The amount of redevelopment 
required would be extremely difficult because of the poor access for 
plant machinery (single track) from the Evesham Road and this would 
be difficult to extend because of neighbouring properties.   

 
 
Consideration could be given to the following options: 
 
Option A - Disposal 
 

• The Council could close and demolish the site and put on the open 
market for sale to a market developer, who could provide affordable 
housing via a S106 Agreement, which would be the Council’s best 
capital receipt generator, which could fund improvements to other older 
persons’ housing stock. A possible outcome here would be that we 
could insist via the S106 that as part of the new development, there are 
bungalows provided on part of the land for the elderly (we could ask 
tenants if they want to come back on a new scheme)  

 
• Dispose for market housing ONLY which would generate the greatest 

capital receipt but which would present the borough with a problem in 
meeting its housing need.  

 
Option B - Other Affordable Provider Options         
                                                                   (RSL – registered social landlord) 
 

• RSL could take over the scheme as an older persons housing facility, 
but massive investment required to upgrade, scheme problems caused 
by design will remain – RSLs will probably not be interested as they 
were with the Frederick Eary House scheme (Anchor) which is similar 
and for sale at present.  
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• RSL demolish and rebuild as a new sheltered complex or elderly 
persons bungalows.   

 
• RSL demolish and rebuild as mixed tenure 100% AH site (subject to 

availability of HCA grant to pump prime the development and private 
finance on their part).  May need to put some for sale units to cross 
sub.  Some of the scheme could be conditioned as being bungalows 
and some could go to existing residents if required (pre-let)  

 
• RSL conversion of building to alternative use.  Possible but may not be 

popular.   
 
Option C - Council retention (General Let) 
 

• As the standards do not meet the needs of older people it could 
become a general let complex.  However, this will need a massive 
investment to get up to standard and possible sensitive lets policy.  

 
• Scheme could be remodelled to create 1 bed flats.  This would be very 

costly. 
 

• Council could demolish and use HCA Council House Building Grant 
(subject to 22 June budget and application and finding a partner with 
the skills to engineer a scheme) to replace with Council owned family 
houses/flats or mix to be determined.  – Going to be hard to achieve 
and dependent on member commitment to fund part outside of grant 
with prudential borrowing, dependant on the review of the Housing 
Revenues Account. 

 
• Council looking to build a mixed tenure for sale and shared ownership 

scheme to cross subs rented units.   
 
Option D - Council retention (Over 50's housing) 
 

• Standards at this scheme do not meet those identified as desirable for 
the future needs of older people, especially the high level of bedsit 
accommodation, inadequate parking, hilly location, restricted vehicular 
access and safety standards. 

 
• Substantial funding would have to be secured to improve the scheme 

and ongoing maintenance costs on a building of this age and condition 
would be high.  We also need to be prepared for the strong possibility 
that tighter Health & Safety regulations will come into place in the future 
and whether the scheme could accommodate further change 
structurally or financially. 

 
• The major improvement works that would be required would cause 

disruption to residents and neighbours and would worsen the already 
critical vehicular access and parking problems. 
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• Consideration must also be given to the increased risk that older 

people may require attendance from emergency services.  Essential 
works to provide external ramps to enable evacuation will impede 
access in the future. 

 
 
6.4 Blocks of flats 
 
The consultation carried out in 2007 and recently has shown that blocks of 
flats, especially those without communal facilities are not conducive to older 
persons’ accommodation.  This type of accommodation is more suitable for 
general let for which the demand is exceptionally high. 
 
When considering our proposals we have taken the measured standards into 
account. We have also considered whether there is alternative proposals for 
older persons’ accommodation nearby. 
 
The Council would like to be able to explore the possibilities of assessing the 
following properties for suitability for alternative use.  For example as training 
flats or adapted for those with sensory impairments. 
 
Where these options are not feasible then the recommendation would be to 
allow them to be allocated for general let needs. 
 
 
Flats not considered suitable as Older Persons’ accommodation 
 
Mount Pleasant, Southcrest 
Paddock Lane, Oakenshaw 
Leacroft Road, Crabbs Cross 
St Georges Road, St. Georges,Town Centre 
Grange Road, St. Georges, Town Centre 
Feckenham Road, Headless Cross 
Manor House, Astwood Bank 
Loxley Close, Church Hill South 
Sandhurst Close, Church Hill North 
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7. “My Home, My Future, My Choice Residents Group” 

 
 
The group was set up following feedback received during the consultation 
events held in September and October, 2009.  Several requests were made 
for closer working between Officers and residents.  As feedback was collated 
during the consultation period residents were asked to express an interest in 
being more closely involved in consultation and then contacted in January, 
2010 and invited to a meeting to discuss forming the group.   
 
The group have agreed to abide by ‘terms of reference’ (see Appendix 15). 
Meetings have enjoyed regular monthly attendance since January, 2010 and 
members are a mixture of current tenants, potential tenants, owner occupiers, 
Older Persons Forum, councillors and Officers.  The agenda has been flexible 
and generally set mutually between all members of the group.   
 
The Council has appreciated the time devoted by the group members.  Their 
contributions continue to be invaluable. 
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8. CONCLUSION 

 
 
The Council feel that by adopting these proposals and the revised action plan 
we will achieve the following: 
 

• Be fully compliant with the Disability Discrimination Act 1995 
• Improve the lifestyles of wheelchair users and over 65’s with support 

needs 
• Provide accommodation for older people who do not necessarily need 

support but appreciate a different lifestyle 
• Show that we have listened to our tenants needs and aspirations as far 

as is practicably possible 
• Invested in improvements to properties and services 
• Afforded a commitment to reviewing the allocation process into older 

persons accommodation 
• Provided more accommodation for general let needs 
• A commitment to investigating options for first time buyers, temporary 

respite care and other types of specialist accommodation 
• A commitment to working closer with our tenants to improve our service 

and communication. 
• Minimised the need for large scale reviews in the future 
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9.1  Proposals for schemes to be placed in: 
 
 
Older Persons Housing – Category A 
Communal accommodation suitable for persons aged 65+ with an 
assessed support need, priority will be given to wheelchair users. 
(Bungalows are deemed suitable for persons aged 60+ and are also 
suitable for adults over 18 with severe mobility issues or wheelchair 
users) 
 
 
 
 
Arthur Jobson House      
Ibstock House 
Harry Taylor House               
 
 
Bungalow accommodation at:    
 
Ashton Close                                            Ibstock Close 
Ashorne Close                                          Ilmington Close 
Banners Lane                                           Johnson Close 
Blythe Close                                              Kenilworth Close 
Brinklow Close                                          Lightoak Close 
Cedar Road                                               Lyndenwood 
Cedar View                                            Mickleton Close 
Chedworth Close          Pitcheroak Cottages 
Clifton Close                                               Sandhurst Close 
Coupass Cottages                                     St Georges Gardens                   
Deans Close                                              St Lukes Cotts   
Drayton Close                                            Treville Close          
Eathorpe Close                                          Upperfield Close                         
Fearnings Cottages                                    Western Hill Close 
Fladbury Close                                           Willow Way 
Flanders Close                                           Winslow Close                                     
Fordbridge Close                                        Yardley Close                         
Frankton Close                                           Yew Tree Close 
Fulbrook Close                                           
Gorsey Close 
Grendon Close  
Holloway Park                                                        
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9.2  Proposals for schemes to be placed in: 
 
Older Persons Housing for Over 60’s– Category B 
(Suitable for persons aged 60+, mobile, with or without a support need) 
 
 
 

Bentley Close  
 
Evesham Road – Property numbers 170A - 190B 
 
Keats House 
 
Malvern House  
 
Mendip House  
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9.3  Proposals for schemes to be placed in: 
 
Over 50’s Housing – Category C 
(Suitable for persons aged 50+, mobile, with or without a support need) 
 
 
 

Beoley Road 
 
Bredon House 
 
Downsell House 
 
Evesham Road Property numbers -124, 130, 134, 144 - 156a 
 
Gorsey Close flats 
 
Phillips Terrace 
 
Retreat Street 

 
 
Bungalows: 
 

Crabbs Cross Lane 
 
Paddock Lane 
 
Patch Lane 
 
Sycamore Avenue  
 
Whitchurch Close 
 
Yarningale Close  
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9.4  Dwellings not considered suitable as Older Persons                            
       Accommodation Category D 
 
 
 

Auxerre House 
 
Chiltern House 
 
Roxboro House 

 
 
 
Flats at: 
 
 
 
  Feckenham Road 
 
                   Grange Road 
 
  Leacroft Road 
 
                   Loxley Close 
 
                   Manor House 
 
                   Mount Pleasant  
 
                   Paddock Lane 
 
                   Sandhurst Close 
 
                   St Georges 
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APPENDIX 5 
JOB DESCRIPTION  
 

POST TITLE  Older Persons’ Housing Liaison Officer (Secondment) 

DIRECTORATE  Planning & Regeneration, Regulatory and Housing Services 

POST REFERENCE   

GRADE  Scale 6 

RESPONSIBLE TO Housing Options Team Leader 

RESPONSIBLE FOR Informing those affected by the Review of Older Persons 
Housing about their options for accessing suitable alternative 
accommodation.  

 
Working with the Home Support Team to ensure that those 
affected by the review of Older Persons Housing are given 
support and assistance so that distress or inconvenience is kept 
to a minimum. 
 
Managing claims made to the Council under the Land 
Compensation Act 1973 (as amended by the Planning and 
Compensation Act 1991) by those affected by the Review of 
Older Persons Housing. 
 

DATE WRITTEN 18 June 2010 

 
1. JOB PURPOSE 
 
To provide a dedicated housing advice service to Older People affected by the 
Review of Older Persons Housing. 
 
2.                   KEY TASKS: FUNCTIONAL 
 

• Work with the Older Persons’ Housing and Support Strategy Project Group to 
define allocation procedures and produce local lettings plans.  

 
• Where required inform those affected by the Review of Older Persons Housing 

about their options for accessing suitable alternative accommodation.  
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• Work with the Home Support Team to ensure that those affected by the review of 
Older Persons Housing are given support and assistance so that distress and 
inconvenience is kept to a minimum. 

 
• Ensure all Older People affected by the review are signposted to an independent 

Advocacy Service that can offer advice and act on their behalf where required.   
 

• Process claims made to the Council by Older People under the Land 
Compensation Act 1973 (as amended by the Planning and Compensation Act 
1991) to ensure that those affected by the review are adequately compensated 
and that the Local Authority remains compliant with its Statutory Duties. 

 
• Ensure that customer expectations are realistic and that all relevant alternative 

housing options are discussed.  
 

• Identify any applicants who may have special needs, require specialist 
accommodation, or have exceptional medical or social needs and work with other 
relevant agencies to ensure that they are given appropriate assistance and 
support.  

 
• Prepare accurate case files providing sufficient information for the Council to 

meet its statutory duties.  
 
• Be aware of departmental performance indicators and work within guidelines to 

ensure that the Council meets all BVPI and other relevant performance targets.  
 
• Deliver customer service standards based on the Housing Service 'Code of 

Conduct for Customer Care'.  
 
• To attend resident groups and scheme meetings as required. 

 
 KEY TASKS: ALL STAFF 
 

• To ensure efficiency, effectiveness and equality in service delivery.  
 
• Carry out the duties of the post in accordance with all policies, procedures, 

standing orders and financial regulations as may be determined by Redditch 
Borough Council, whether in respect of the Council as a whole, the Housing and 
Asset Management Directorate or in respect of the Housing Options Service.  

 
• Treat all staff, users of the service, partner agencies and the general public with 

respect, ensuring that the service is delivered in a fair and non-discriminatory 
way that offers equality of opportunity, the respect of diversity and freedom from 
harassment, bullying or other adverse treatments.  
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• To exercise proper integrity in respect of confidential matters and personal 
information obtained during the execution of the duties of this post.  

 
• To undertake such other reasonable duties as may be requested.  

 
• To reflect the Council's core values and objectives in undertaking the duties of 

this post.  
 

• To understand and comply with the legal requirements of the Health and Safety 
at Work Act (1974), and any other relevant regulations as detailed in the 
Council’s general and departmental Safety Policy Statement.  

 
• To carry out duties and responsibilities required under the Data Protection Act 

1998; in particular, to take all reasonable care that no  unauthorised loss or 
disclosure of personal data occurs.  

 
 

SPECIAL REQUIREMENTS OF THE POST 
  
The job of the Older Persons Housing Liaison Officer requires extensive daily travel 
throughout the Borough of Redditch to properties and offices. The post can only be 
adequately carried out through the use of a motor vehicle. The post holder is therefore 
required to have a current valid driving licence and the use of a vehicle. 
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PERSON SPECIFICATION 
 
This list will be used to assess all candidates, to decide who will be short listed and, after interview, who will be offered the 
job. It is important that you take this into account when you are writing your application form, and if possible structure your 
application around the headings below. 
 
If you want any further information on what is meant by any of the requirements, please contact Elise Hopkins on (01527) 
64252 ext. 3510 or Sharon Powell (01527) 64252 ext. 4004 
 
If you have any questions about the selection and scoring processes contact Human Resources on (01527) 64252 
 
If you have a disability but feel that you could meet the requirements of the job with reasonable adjustment please indicate 
this in your application. 
 

JOB TITLE Older Persons Housing Liaison Officer  

DIRECTORATE Planning & Regeneration, Regulatory and Housing Services  / Housing Options Team 

REF NO  

 

Area What candidates will need to prove How this will 
be assessed 

Knowledge & Experience 
The level and areas needed 
to be able to do the job 

•      Minimum of 1 years experience of working in a housing role where 
Knowledge of homelessness and relevant legislation is key. 

OR 

•      Minimum of 1 years experience of working in a housing or tenancy 
management role. Ability to work and relate to customers 

•      Working knowledge of housing and homelessness  advice and relevant 
legislation 

Application 
form/interview 
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Qualifications  
 

•      Mathematics and English Language qualifications to GCSE Grade C or 
above (or equivalent) 

•      Knowledge of welfare and benefits issues. 
•      Understanding of works of other agencies.  

Application 
form/interview 

Skills & Abilities 
The skills which are critical 
to success in this role 

•      Effective written and oral communication skills 
•       Ability to follow and implement policies and procedures 
•       Proven ICT skills, including Microsoft Word, Excel, internet and use of 

e-mail.  
•       Ability to empathise with people from specific background.  
•       Ability to exercise personal initiative and independent action in the 

delivery of the Housing Service 
•       Ability to be an active team player, to also understand the commitment 

to the benefits and responsibilities of working within a team and to 
contribute to the success of a team delivering a front line Housing 
Service.  

•       Proven problem solving and risk management skills.  
•       Ability to remain calm within emergencies and stressful situations.  

Ability to prioritise workloads and meet deadlines and targets. 

Interview 
 
 
 

COMPETENCIES Behaviour  

Community / Customer 
Focus 

A commitment to service 
improvement which is 
viewed from the perspective 
of those receiving that 
service, and the ability to 
focus on the needs of the 
organisation 

•        Demonstrates understanding of the service provided as it affects 
customers, and modifies behaviour to improve customer service 

•        Sensitive to the impact of actions in terms of values and feelings 
•        Attends to detail and responds to what is present 
 

Interview 
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Initiative 
Pro-actively seeking 
opportunities: identifying 
problems, obstacles or 
opportunities and taking 
action 

•        Values and accepts support but can also act on own initiative i.e. can 
be self reliant when needed 

•        Respects established methods but remains open to new ideas and can 
accept change 

•        Actively seeks and implements changes and improvements to current 
practice 

•        Acts imaginatively, demonstrating the ability to see beyond what is 
present 

Interview 

Integrity 
Taking action that is 
consistent with what you 
say: communicating 
intentions openly and 
directly; welcoming 
openness and honesty, 
demonstrating personal 
integrity in all you do 

•        Recognises and confronts problems, adjusting easily to testing 
situations 

•        Professional and courteous manners when dealing with elected 
members, Officers, customers and statutory agencies.  

Interview 

Accountability 
Taking responsibility for 
actions within the remit of 
your job. Understanding and 
promoting the needs, 
priorities and goals of the 
organisation; putting an 
organisational need before 
your own preferences, 
contributing to building the 
“big picture” for Redditch 

•        Plans and organises work efficiently and values order 
•        Works in a conscientious and dependable way within organisational 

policies and procedures 
•        Flexible in planning and tolerant in less clear cut situations 
•        Confident and not unduly self-critical, though still able to learn from 

mistakes 

Interview 

Partnership 
The ability to develop and 

•        Always works closely as part of a team, consulting with others. 
•        Able to trust other but remaining alert to potential grounds for concern 

Interview 
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sustain productive 
partnership working 
relationships with key people 
inside and outside the 
organisation, recognising the 
impact of external factors 
 

or even suspicion. 

 
These requirements are subject to reasonable adjustments where applicants fall within the Disability 
Discrimination Act, and declare this in their application 
 
JOB LOCATION 
 
The post holder will be based at the Town Hall, but will be required to work and travel throughout the Borough of 
Redditch.  
 
HOURS OF WORK 
 
This is a full time post based on a standard working week of 37 hours, normally worked between 9.00am and 5.30pm. 
Flexible hours may be worked in this post, in accordance with current policy.  Post Holder would also be expected to 
cover services outside of core hours on a rota basis with other members of the Housing Options Team.  
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APPENDIX 6 
 
 
CONCESSIONARY T.V LICENCES IN SHELTERED SCHEMES  
 
 
 
Some of the Sheltered Schemes qualify for the concessionary T.V. 
licence and others are on Preserved rights. 
 
To continue to be eligible for the concessionary licence, all tenants within the 
schemes must fulfil all the four criteria which are ; 
 
Must live in Sheltered accommodation which: 
 
(a) Forms part of a group of at least four dwellings within a common and  
 exclusive boundary; 
 
(b) and is specifically provided for the occupation exclusively by disabled  
 people or retired people of pensionable age; 
 
(c) is provided or managed by the local authority, a housing association or  
 a development corporation; 
 
(d) has a person (e.g a warden) whose function is to care or works  
 there for at least 30 hours a week. 
 
 
If a scheme qualified previously, but does not fulfil all of the above now, the 
scheme may be put onto preserved rights. This enables the existing tenants 
to receive the concessionary licence, but any new tenants moving into the 
scheme will have to pay the full licence fee or if they are over 75years they 
will be eligible for a free licence.  
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Indicator of Fitness 
 
1 

 
Dwellings are of an adequate size 
 

 
2 
 

 
Dwellings are readily accessible 

 
3 

 
Dwellings are suitable for wheelchair users 
 

 
4 

 
Dwellings are well located for access to facilities, and in a suitable 
environment 
 

 
5 

 
Dwellings have acceptable internal environments 
 

 
6 

 
Dwellings have acceptable external environments 
 

 
7 

 
Dwellings have a good level of security 
 

 
8 

 
Dwellings have adequate privacy 
 

 
9 

 
Residents have access to communal interaction 
 

 
10 

 
Residents have integral facilities within their dwellings  
 

 
11 

 
Residents occupy a dwelling in a designated scheme for older people   
 

 
12 

 
Residents have a positive image of their homes  
 

 
13 

 
Residents are adequately supported by practical aids 
 

 
14 

 
Residents are adequately supported by professional inputs 
 

 
15 

 
Residents have adequate access to parking 
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Understanding the Disability Discrimination Act 1995 and its 
affect on service providers 

 

In addition to imposing obligations on employers, the Act places duties on 
service providers and requires "reasonable adjustments" to be made when 
providing access to goods, facilities, services and premises. 

The duties on service providers have been introduced in three stages: 

• Since 2 December 1996 - It has been unlawful for service providers to 
treat disabled people less favourably for a reason related to their 
disability;  

• Since 1 October 1999 - Service providers have had to make 
'reasonable adjustments' for disabled people, such as providing extra 
help or making changes to the way they provide their services.  

• Since 1 October 2004 - Service providers may have to make other 
'reasonable adjustments' in relation to the physical features of 
their premises to overcome physical barriers to access 

 

What are ‘reasonable adjustments’ 

The core concepts in the DDA 1995 are: 

• less favourable treatment for a reason related to a disabled person's 
disability; and  

• failure to make a "reasonable adjustment".  

"Reasonable adjustment" or, as it is known in some other jurisdictions, 
'reasonable accommodation', is the radical concept that makes the DDA 1995 
so different from the older legislation. Instead of the rather passive approach 
of indirect discrimination (where someone can take action if they have been 
disadvantaged by a policy, practice or criterion that a body with duties under 
the law has adopted), reasonable adjustment is an active approach that 
requires employers, service providers etc to take steps to remove barriers 
from disabled people's participation. For example: 

• employers are likely to find it reasonable to provide accessible IT 
equipment;  

• many shops are likely to find it reasonable to make their premises 
accessible to wheelchair users;  

• councils are likely to find it reasonable to provide information in 
alternative formats (such as large print) as well as normal written form.  
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The Disability Rights Commission's Codes of Practice give more information 
to bodies with duties on assessing whether a particular adjustment is 
reasonable. In general, the factors to consider would include: 

• whether the proposed adjustment would meet the needs of the 
disabled person;  

• whether the adjustment is affordable;  
• whether the adjustment would have a serious effect on other people.  

Sometimes there may be no reasonable adjustment, and the outcome is that 
a disabled person is treated less favourably. For example, if a person was not 
able to understand the implications of entering into a mortgage or loan 
agreement, and they did not have anyone authorised to act for them, it would 
not make sense to require a bank or building society to enter into that 
agreement. The Act therefore permits employers and service providers to 
justify less favourable treatment (and in some instances failure to make a 
reasonable adjustment) in certain circumstances. 
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RIGHT TO BUY LEGISLATION 
 
 
The following is an extract from the right to buy legislation as it relates to older 
persons accommodation. 
 
 

Schedule 5 of the Housing Act 1985 contains a list of exceptions to the right 
for a tenant to buy his/her property which includes the following:- 
  
A. Dwelling houses for disabled tenants 
 
1. Physically disabled 
 
A dwelling house is exempt if all the following criteria are satisfied:  
 
1.1 it has features that are substantially different from those of 

ordinarydwelling houses; 
 
1.2 those features are designed to make the dwelling house suitable for 

occupation by physically disabled persons; 
 
1.3 it is one of a group usually let for occupation by physically disabled 

persons;  
 
1.4 social services or special facilities are provided for the occupants in close 

proximity to the group of dwelling houses wholly or partly for the purpose 
of assisting those persons. 

 
 
2. Mentally disabled 
 
For persons who suffer or who have suffered from a mental disorder, a 
dwelling house is exempt with or without special features.  
The only criteria that must be satisfied are A.1.3 (for mentally instead of 
physically disabled persons) and A.1.4 above. 
  
B. Dwelling houses for persons of pensionable age 
 
A dwelling house is exempt if all the following criteria are satisfied: 
 
1.1 It is one of a group particularly suitable for occupation by elderly persons   

(having regard to its location, size, design, heating system and other 
features). 

 
1.2. The dwelling houses in the group are usually let to persons aged 60 or 

above.  They need not be let exclusively to the elderly if the other 
occupants are persons with a physically disability. 
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1.3. The group is warden controlled.  If the warden is not resident, there must 
be a system for calling him/her and the use of a nearby common room. 

 The exception also applies to single dwellings if: 
 
2.1 the dwelling house is particularly suitable (see B.1.1 above) and 
 
2.2 it was let before 1 January 1990 for occupation by a person 60 or over, 

either to the present tenant or his/her predecessor. 
 
The elderly person need not be the tenant but the elderly person must be 
specified as an intended occupier at the time of the letting.  Criterion B.1.1 
above must be satisfied for the individual dwelling rather than a group.  Any 
features provided by the tenant or his/her predecessor must be disregarded. 
  
If any of the criteria are unsatisfied the Schedule 5 exemption will not 
apply and the tenant will (subject to fulfilment of the other requirements 
of the Housing Act 1985) have the right to buy the dwelling house. 
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   Over 50s and 60s on the Waiting List                       

Ages How many 
Will accept 
Sheltered 

50-55 years 144 45

56-60 years 126 42

270 87

61-70 years 249 122

71-80 years 118 87

81-90 years 119 87

91-100 years 15 12

501 308
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REVIEW OF REDDITCH BOROUGH  
COUNCIL’S HOUSING STOCK FURTHER TO 

COMMUNITY CONSULTATION 
 
 
 

SCHEME REPORTS 
 
 
 

APPENDIX 13 
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Introduction 
 
Attached are the scheme reports following the property inspections that 
were carried out at schemes that have communal facilities or communal 
entrances.   
                                                                                                    Page 
                  Roxboro House                                                            3   

              Bentley Close                                                              6 
  Malvern House         9 
  Downsell House      12 
  Evesham Road       15 
  Keats House       17 
  Fearnings Cottages      19 
  Retreat Street       21 
  Gorsey Close       23 
  Mendip House       25 
  Ibstock House and Close     28 
  Chiltern House       31 
  Bredon House       34 
  Auxerre House       37 
  Harry Taylor House      40 
  Beoley Road       43 
  Phillips Terrace       45 
  Arthur Jobson House      47 
  Feckenham Road      49 
  Manor House       51 
  Mount Pleasant       53

Page 116



 

D:\moderngov\Data\AgendaItemDocs\0\3\7\AI00004730\OPHSAppendix13Final0.doc 
Amended/lms/29/06/10/amended 120710/lms/amended15.07.10jw /amended/lms/190710/final  

Date Printed:20/07/2010 3 

 
 

Name of Scheme 

 

Roxboro House. 
 

 

Scheme Address 
 

 

Mount Pleasant, Southcrest, 
Redditch. 

 

 

 
Type of Properties 
 

 
7 Flats 

23 Bedsits plus 
1x 3b flat (Ex 

Warden) 

  
Under 60's with support or 
Emergency Response 

 
3 

 
Communal Lounge 

 
Yes 

  
Under 60's with no support 

needs 

 
0 

 
Communal Shower 

 
Yes 

  
Over 60's with support or 
Emergency Response. 

 
12 

 
Door Entry 

 
Yes 

  
Over 60's no support. 

 
16 

 
Communal Kitchen 

 
Yes 

  

 
Guest Bedroom 

 
Yes 

 

 
Laundry 

 
Yes 

 

Recommendation 
 

Further investigation into options required  

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 

 
Yes 

 

TV Licence 
 

 
Preserved 

 

 
Financial Implications 

 
Further investigation required   
see page 15 - 17 Appendix 2 
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Observations made 
 
• The scheme is accessed off Mount Pleasant, by a very steep sloping driveway 

which can be dangerous underfoot during autumn, winter and inclement weather.   
 
• To the right of the main entrance of the scheme there is a high and steep grass 

slope.  The building is built on a hillside, giving it a very hilly terrain.  Parking is very 
minimal and causes a problem.  There is a marked area, to enable ambulances etc. 
to turn around safely, but this is used on a regular basis causing problems with the 
larger vehicles.  

 
• This scheme is on a bus route which goes into Redditch town centre. 
 
Appearance and Access 
 
• From the outside, the general appearance of the scheme is of a tired building.  
 
• The scheme is built over four floors accessed via stairs or a lift, with entry to the 

scheme being gained on Floor C.    
 
• The communal front door is quite heavy to open; an electronic door would be of 

benefit.  
 
Internal Layout and Facilities 
 
• Most of the properties are bed sits with a few one bedroom properties. 
 
• There is a communal laundry, a shower room, which is wheelchair accessible, (both 

need refurbishing,) a communal lounge, a communal kitchen, that needs upgrading.  
Two disabled toilets and a guest bedroom. 

 
• Good views from the back of the scheme. 
 
• The guest bedroom is a small double room which is located off the hallway; visitors 

would need to use the communal shower if they wanted a shower whilst visiting 
residents.  The guest bedroom has an adjoining toilet. 

 
Suggested Improvements  
• The lighting in the corridors is very dark; all the communal areas would need 

upgrading to sensor lighting. 
 
• Roof, facias and guttering need repair and long term maintenance.  
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Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks were given tenants by the fire service, two fire evacuations have been 

carried out.  First evacuation not many tenants responded, in the appropriate way.  
Letters were sent to all tenants advising them of the procedure, on the second 
evacuation, a lot more tenants responded, but not all. 

 
• The meter cupboard on the lower ground floor basement, has a water penetration 

problem.  Water runs off the sloping grass bank, which has flooded half way up the 
wall.  The pit to the lift shaft also gets flooded during persistent rain.  A pump has 
been fitted into this cupboard which is keeping it dry at present, should the pump 
break down the situation would re-occur and this would be costly.  

 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• There will be a need to prioritise Health and Safety works, such as a safe exit route 

in the grounds.  The fire exit on floor B (lower ground) exits onto steps, with no 
designated pathway leading away from the building.  

 
• On floor A (the lower ground floor) there is another fire exit, that also does not have 

a safe route away from the building.  The terrain is very hilly, a pathway suitable for 
older or disabled people to use, would be very difficult to do and expensive. 

 
• Fire Risk Assessors’ report states the following: 
 

Floor B to A – Rear escape stairwell – final exit unsuitable – not DDA compliant.   
(See Appendix 19) 

 
• The dustbin area is cause for concern.  The lids of the large waste bins are unable 

to be closed because the ceiling of the dustbin store is too low; also, the green 
recycling bins are close to the communal kitchen which may cause hazards.  

 
• The gas meters for each property are outside, along the embankment, which is very 

difficult to access, they need to be re-sited. 
 
 
 
 

Page 119



 

D:\moderngov\Data\AgendaItemDocs\0\3\7\AI00004730\OPHSAppendix13Final0.doc 
Amended/lms/29/06/10/amended 120710/lms/amended15.07.10jw /amended/lms/190710/final  

Date Printed:20/07/2010 6 

 
 

 

Name of Scheme 
 

 

Bentley Close 
 

 

Scheme Address 
 

 

Bentley Close, Southcrest, Redditch. 
 

 

 
Type of 
Properties 
 

 
40 x 1 bed 
2 x 2 bed 

  
Under 60's with support or 
Emergency Response 

 
0 

 
Communal 
Lounge 
 

 
Yes 

  
Under 60's with no support 

needs 

 

0 

 
Communal 
Shower 
 

 
No 

  
Over 60's with support or 
Emergency Response. 

 
38 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
4 
 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

 
Recommendation 

 
Category B – Aged 60 and over 
with or without a support need 

 
Integral 
Corridors 

 
No 

  

 
Communal 
Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
 

Essential  = £12,500 
Desirable = £12,000 

 
See appendix 4 

 
Total Cost = £24,500   
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Observations made 
 
• The Scheme is made up of 6 blocks of flats, dispersed over an area within Bentley 

Close. 
 
• Two of the blocks have level access, via a main entrance door, with stairs to the 

first floor flats. Nos.36-48.  
 
• The block adjacent to the communal room has 2 x 2 bedroom flats. 
 
• The rest of the scheme has 40 x 1 bedroom flats.  
 
• This scheme is situated within a very hilly terrain, the area is very open and 

spacious.   
 
• Locality to the local shops is via an uphill pathway to Oakly Road, into the car park, 

which gives access to the shopping centre, or a walk down Plymouth Road to the 
bus station will give access the Shopping Centre.  Both ways tenants will have to 
walk up hill.  There is a bus which regularly goes into town.  

 
Appearance and Access 
 
• Access to most of the other 4 blocks, are via steep slopes, or steps, and once 

inside the entrance doors some access is via stairs.  
 
Internal Layout and Facilities 
 
• There is a small communal lounge, which is extremely well used with various 

activities well attended by most of the tenants.  The communal lounge would benefit 
from being extended, by knocking through into an adjacent garage.  

 
• There are two toilets and a communal kitchen.  There is a small parking bay outside 

the communal lounge, around the rest of the scheme, there are quite a few garages 
which tenants use for parking their cars. 

 
Suggested Improvements 
• On two of the blocks the entrance doors and windows are still wooden frames; 

these need to be replaced by UPVC.  
 
• Lighting in the blocks is dark, need upgrading.  
 
• The tenants have raised issued about the hallways and carpets in the blocks of 

flats, being old and dark.   
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Health and Safety /  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building.  
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• In the event of an emergency, some tenants would have to negotiate the stairs and 

steps; this would cause issues to upper floor tenants with mobility issues.   
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Name of Scheme 
 

 

Malvern House 
 

 

Scheme Address 
 

 

Fordbridge Close, Headless Cross, 
Redditch. 

 

 

 
Type of Properties
 

1x bedsit HSS 
Office 

7 x bedsits 
24 x 1 bed flats 

  
Under 60's with support or Emergency 

Response 

 
1 

 
Communal 
Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 

3 

 
Communal 
Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
17 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
10 

 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 

Category B – aged 60 and over 
with or without a support need 

 
Integral 
Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
Essential = £7,500 
Desirable = £8,000 

 
See Appendix 4 

 
 

Total Cost £ 15,500 
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Observations made 
Health and Safety / Required Improvements 
 
• There is a base office for the Home Support officers at this scheme. (1 bedsit) 
 
• There are some parking spaces within the area, but more spaces would be of 

benefit. 
 
• The properties within this scheme consist of 7 x bedsits and 24 X 1 bedroom flats. 
   
• A regular bus service can be accessed from the top of Fordbridge close.  There are 

also shops on Birchfield Road, within walking distance 
 
Appearance and Access 
• The scheme’s main entrance is accessed by a short downhill ramp, with handrail. 

The main front door is old and the system is breaking down on a regular basis, it is 
very heavy to open, a new automatic door is needed. 

 
Internal Layout and Facilities 
 
• Malvern House is a scheme in two halves, the left half of the building has a more 

flat access to the flats, the other half of the building has a ramp down to the ground 
floor flats.  

 
• Internally there is a ramped corridor giving access to 16 of the 32 flats within the 

scheme. The other corridor is level access.  
 
• There is a good sized communal lounge with a very small communal kitchen.  
 
• The lounge is also used by residents in the bungalows of Fordbridge Close. 
 
• Outside the communal lounge in the garden area, there is a paved area, recently 

renovated to give better access.  There are still some steps and slopes within this 
area. 

 
• There is a pathway from fire exits, to a gateway in the garden, which will allow 

tenants to get away from the building in an emergency.   
 
• All flats are linked to Lifeline call alarm system.   
 
• The ceiling in the main corridor is old and made of corrugated metal. 
 
• The scheme has a small laundry room, a single guest bedroom and a disabled 

toilet/shower room.  
 
• It was generally felt that the scheme is homely, and is a place where you would 

want to live.  The range of activities provided in the scheme included a Coffee 
Morning on Mondays, bingo sessions, fish and chip lunches and keep fit on a 
Thursday.  
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Suggested Improvements 
 
• The feasibility of a lift was discussed, ideally a lift by the main door would be the 

most appropriate place for it, but the physical make up of the building prevents this.  
 
• A lift could be put at the end of the ground floor corridors exiting onto the garden 

area, by building a lift shaft outside, bridging over, onto the upper corridor, using a 
porch arrangement, however it was noted that the existing fire door would need to 
be moved.   

 
• In addition, the bridge over, to the upper floors, could be glazed. If this is possible, it 

would give access to 8 flats upstairs.  This would be costly for the amount of flats it 
would give access to, plus the tenant would have to walk along two corridors to gain 
access.  

 
• The corridors and communal lounge would benefit from a lighting upgrade with 

sensor lighting. 
 
• The ground floor properties would benefit from having a door from their flats, to give 

them access into the communal garden. 
 
• May need to look at building a scooter store for the future. 
 
 
Health and Safety  
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire awareness sessions have been carried by the fire service advising them of the 

fire and evacuation procedure. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• The building has a central boiler for all hot water and heating.  This causes the 

building to be very hot in the summer, from the under floor hot water piping.  It 
would improve the environment conditions of the scheme if tenants had their own 
combi - boiler heating system within their flats.  
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Name of Scheme 
 

 

Downsell House 
 

 

Scheme Address 
 

 

Downsell Road, Webheath, Redditch. 
 

 

 
Type of Properties
 

 
20 bedsits 

7 x 1 bed flats 

  
Under 60's with support or Emergency 

Response 

 
2 

 
Communal 
Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
12 

 
Communal 
Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
13 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
0 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 

Category C – aged 50 and over  
with or without a support need 

 
Integral 
Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications  

 
Essential = £10,350 
Desirable = £24,050 
Cosmetic = £  2,500 

 
See Appendix 4 

 
Total Cost = £36,900 
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Observations made 
 
• This scheme consists of 20 x bedsits, and 7x1 bedroom flats. 
 
• Parking is a major issue at the scheme, because it is next door to a primary school, 

certain times of the day there is nowhere to park at all. 
 
• The front door of the scheme is accessed by a slight ramp, which enters into a 

hallway; it has a good sized communal lounge leading off.  
 
• Access to buses are within walking distance, but they uphill to the top of Downsell 

Road or downhill to Tynsell Avenue. 
 
Appearance and Access 
 
• The front door is very heavy, and does not always close properly, it would benefit 

from an electronic door.  
 
Internal Layout and Facilities 
• The scheme has a good sized laundry room. 
 
• There is a communal shower room which needs refurbishing, and a disabled toilet. 
 
• Installation of a lift would be very difficult and would not give access to all of the 

upper floors. 
 
• The scheme is laid out in two halves with separate stair access. 
 
• The bin store outside is located in Reyde Close, this is accessed by a steep ramp 

and a chute, there is another bin store which can be accessed via the garden.  
 
• The guest bedroom is a double room with its own toilet.  
 
Suggested Improvements 
• The corridors are very dark, they would certainly benefit from upgrading and sensor 

lighting.  
 
• The large gate is locked so a smaller gate would be beneficial to give the tenants 

access out of the garden, in the event of a fire. 
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Health and Safety 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• The scheme has fire exit routes, but two of them go into the garden area of the 

scheme.  The large gate is locked so a smaller gate would be beneficial to give the 
tenants access out of the garden, in the event of a fire. 
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Name of Scheme 
 

 

Evesham Road 
Headless Cross 

 
 

Scheme Address 
 

 

Evesham Road, Headless Cross, Redditch.
 

 

 
Type of Properties 
 

 
37 x 1 bed 

flats 
 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal  
Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal  
Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
21 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
16 

 
 
Communal 
Kitchens 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendations 
 

Property numbers:   170A – 190B inclusive                               
Category B – Aged 60 and over with or without a 

support need 
 

Property numbers:   124, 130,134, 144 – 156A 
inclusive                               

Category C - Aged 50 and over with or without a 
support need 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Some 

 

 
TV Licence 
 

 
Qualify 

 

Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
General lighting = £7,000 

 
Need to investigate parking issues further 
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Observations made 
Health and Safety / Required Improvements 
 
• There is a small base office for the Home Support staff at this scheme. 
 
• All tenants, ground floor or 1st floor, have their own front doors leading onto a 

pathway or into a small communal stairwell. 
 
• The scheme is spread over a couple of areas, 17 flats = individual flat and two 

blocks containing ten flats, by the Methodist Church, and the other 24 flats are by 
the communal lounge area.  

 
• The scheme is located on a busy road, it has flat access around the area, with local 

amenities such as a bus stop and shops in close proximity. 
 
 
Appearance and Access 
• Parking is an issue within both areas of this scheme, could do with more parking 

spaces.  
 
Internal Layout and Facilities 
• All properties within this scheme are good size one bedroom flats, either ground 

floor or first floor. 
 
• There is a separate communal lounge with a communal kitchen. 
 
• The front entrance to the communal lounge is accessed by a slight ramp, with 

handrails and a door entry system.   
 
• Some of the ground floor flats have ramps and rails to their front doors. 
 
Suggested Improvement 
• Lighting in these blocks could do with upgrading to sensor lighting. 
 
Health and Safety 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Keats House 
 

 

Scheme Address 
 

 

Mason Road, Headless Cross, Redditch. 
 

 

 
Type of Properties 
 

 
20 x 1 bed 

flats 

  
Under 60's with support or Emergency 

Response 

 
1 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
10 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
 

 
9 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendation 
 

Category B - Aged 60 and over 
with or without a support need 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
Essential = £8,500 

For lighting, facia’s and gutters 
 

 See Appendix 4 
 
Total Cost = £8,500 
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Observations made 
• The scheme is made up of 20 x 1 bed flats. 
 
• The scheme is located in an excellent location with local shops opposite, and a bus 

stop outside the front of the scheme. 
 
• The block of flats numbered 1 - 4 is accessed up a slight ramp, with handrails. 
 
• This scheme is a series of blocks of flats all having their flat doors opening onto a 

stairwell. 
 
• No option for lifts, there are steps up to some of individual properties, which means 

disabled access is not possible. 
 
Appearance and Access 
• The main entrance to the scheme is accessed by a ramp which winds down to the 

communal lounge door.   
 
• There are also steps down to the front door with handrails on both sides. 
 
Internal Layout and Facilities 
• Properties in this scheme are nearly all good sized one bedroom flats. 
  
• There is a communal lounge with a very small communal kitchen, a large entrance 

hallway.   
 
• The communal toilet was off the main lobby entrance.   
 
Suggested Improvement 
• Lighting within the blocks could do with upgrading to sensor lighting. 
 

 
Health and Safety  
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis. 

 
• In the event of an emergency, some tenants would have to negotiate the stairs and 

steps, if immobile this would cause issues to those with mobility problems.   
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Name of Scheme 
 

 

Fearnings Cottages 
And Lea Croft Road Flats 

 
 

Scheme Address 
 

 

Lea Croft Road, Crabbs Cross, Redditch. 
 

 

 
Type of Properties 
 

 
Fearnings 19 

x 1 bed 
bungalows 

Lea Croft 16 x 
1 bed flats 

  
Under 60's with support or Emergency 

Response 
Fearnings 
Lea Croft 

 
 
 

1 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

Fearnings 
Lea Croft 

 

 
 

0 
0 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 
Fearnings 
Lea Croft 

 
15 

 
8 
5 
 

 
Door Entry 
 

 
Yes 

 

  

Over 60's no support. 
Fearnings 
Lea Croft 

 

 
 

10 
11 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendation 
Fearnings Cottages 

Category A – Aged 60 and over with a support need 
Lea Croft Road – General let 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
None 
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Observations made 
 
• This scheme is made up of a group of 19 bungalows (Fearnings Cottages) and 16 

bedroom flats located in two blocks (Lea Croft Rd). 
 
• The flats are ground and 1st floor at Lea Croft Road. 
 
• There is access to a bus route and a few local shops with in a short walk.  
 
Appearance and Access 
• Access to some of the bungalows (Fearnings Cottages) is down steps and slopes 

but alternative level access is amenable.  
 
Internal Layout and Facilities 
• There is a communal lounge, communal kitchen and toilets separate from these 

properties. 
 
• Access to the communal lounge is by a small ramp and a key code door entry. 
 
• The flats at Lea Croft Road are separate from the bungalows, they are a good size.  

However it is not possible to put in lifts in any of these blocks. 
 
Suggested Improvement 
• The hallway in the block of flats is made out of brickwork, very dark, could do with 

upgrading with sensor lighting. 
 

 
Health and Safety  
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats and bungalows have a smoke detector, which is connected to the 

Lifeline call alarm system in each property.  
 
• There is a communal fire alarm system which is tested by the Home Support 

Officers on a regular basis.  
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Name of Scheme 
 

 

Retreat Street 
 

 

Scheme Address 
 

Retreat Street, Astwood Bank, Redditch. 
 

 

 
Type of Properties 
 

 
16 x 1 bed 

flats 
8 x 2 bed flats 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
2 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
13 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
9 
 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
No 

 

Recommendations 
 

Category C – Aged 50 and over 
with or without a support need 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 

 
No 

 

 
Financial Implications 

 
None  

 
The suggestion to brighten the brickwork was 

considered to be too expensive as fire retardant 
paint would be required. 
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Observations made 
 
• The scheme is located in a very sought after area in Astwood Bank.  There is 

access to the local bus service and local shops within walking distance.  Entrance 
into each block is fairly level. 

 
• The make up of the properties within this scheme are: 8 two bedroom flats and 16 

good sized one bedroom flats.  
 
Internal Layout and Facilities 
• The scheme is located on two sides of Retreat St with 3 blocks on one side, and 2 

blocks on the other side, with a separate communal lounge, guest bedroom, kitchen 
and toilet.  

 
• Each block contains flats on the ground floor and 1st floor.  There is no possibility of 

putting in lifts in these blocks.   
 
Suggested Improvement 
• The walls in stairwells of the flats are brick and dark.  The lighting could do with 

upgrading, with sensor lighting.  
 

 
Health and Safety  
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Gorsey Close 
 

 

Scheme Address 
 

 

Gorsey Close, Astwood Bank, Redditch. 
 

 

 
Type of Properties 
 

 
4 x 1 bed flats 
3 x 2 bed flats 

11 x 1 bed 
bungalows 

  
Under 60's with support or Emergency 

Response 

 
1 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
1 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
8 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
8 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendations 
 

Bungalows - Category A-  aged 60 and over or 
aged 18 and over with severe mobility issues 

 
Flats – Category C – Aged 50 and over 

 
 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

Lifts/Stair Lift  
No 

 

 
Financial Implications 

 
 

None 
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Observations made 
Health and Safety / Required Improvements 
 
• The scheme has 12 Bungalows, 4 x 1 bedroom and 3 x 2 bedroom flats.  
 
• The scheme consists of a small block of flats with an integral communal lounge, 

kitchen and toilet and a group of bungalows.  
 
• This scheme is in a well sought after area, in Astwood Bank, within proximity to the 

local bus route and the local shops within walking distance. 
 
Appearance and Access 
• The front entrance to the scheme is accessed by small gentle ramp, there is also a 

handrail outside the front door entrance to the block. 
 
• The flats are located on ground floor and 1st floor.  Access via a door entry system. 
 
• It would not be viable to put in a lift.  There is a step down to the rear garden. 
 
 
Health and Safety   
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Mendip House 
(Not including Loxley Close Flats) 

 
 

Scheme Address 
 

 

Loxley Close, Church Hill, Redditch. 
 

 

 
Type of Properties 
 

2 x Bedsits 
alternative use 

4 bedsits 
24 x 1 bed flats

 

  
Under 60's with support or Emergency 

Response 

 
3 

 
Communal 
Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
2 

 
Communal 
Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
15 

 
Door Entry 

 
Yes 

  
Over 60's no support. 

 
8 
 

 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 
 

Category B - aged 60 and over with or without a 
support need. 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved 

 

 
Lifts/Stair Lift 

 
No 

 

 
Financial Implications 

 
Essential £13,000 

Desirable £ 24,050 
See Appendix 4 

 
Total Cost: £37,050 
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Observations made 
 
• Adjacent to YMCA there is a base office for the Home Support staff at this scheme. 
 
• The Scheme has 24 x 1 bedroom flats and 4 bedsits.  2 bedsits used as Home 

Support base office and Telecare flat. 
 
• Some of the one bedroom flats have quite small bedrooms, the rest are a good 

size.  All the flats have very small kitchens.  
 
• The scheme is located in a reasonable area, with shops and access to the local 

buses nearby.  Good amenities, Post Office, dentist, chemist, doctors, hairdresser 
etc. 

 
Appearance and Access 
• The scheme is accessed by a gentle ramp which leads down to the front entrance.  

The ramp has a handrail on the left hand side. 
 
• There are two entrances to the scheme, one on either side of the building, the main 

door, is an automatic one, the other a manual door.  
 
• Parking is adequate. 
 
Internal Layout and Facilities 
• The scheme has a large communal lounge with a narrow kitchen, which was felt to 

be small for the size of the lounge.  
 
• There is a guest bedroom, a communal shower room and small communal laundry. 
 
• The scheme has a very active tenants group using the lounge to its full potential.  
 
• We looked at the feasibility of putting in a lift through the old warden’s office, to the 

first floor; this would not be possible because there is not adequate room on the first 
floor, for the lift doors to open to give access out of the lift.   

 
• Within the scheme there is a long ramped corridor to access one side of the 

building to the other, or four steps outside the one entrance of the communal 
lounge.  

 
 
Suggested Improvements 
• There is a central boiler, supplying all the hot water and heating to all of the flats. 

The pipes are under floor, causing heat problems in the summer.  New heating 
systems in the individual flats would benefit the properties, and reduce the carbon 
footprint. 

 
• Tenants would like to have doors from their flats onto the garden. 
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• The scheme would benefit from upgraded lighting with sensor lighting. 
 
• Storage for scooters may be a need for consideration for the future. 
 
Health and Safety Issues  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• There are steps from the fire exits out to the garden area of the building.  
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Name of Scheme 
 

 

Ibstock House and Ibstock Close 
 

 

Scheme Address 
 

 

Ibstock Close, Winyates, Redditch. 
 

 

 
Type of Properties 
 

1 x 3 bed flat 
23 x 1 bed 

flats 
10 

Bungalows 
1 x 3 bed 
bungalow 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
26 

 
Door Entry 

 
Yes 

  
Over 60's no support. 

 
9 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendations 
 

Bungalows - Category A -  aged 60 and over or 
aged 18 and over with severe mobility issues 

 
Flats – Category A - aged 65 and over  

with a support need 
 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Qualify 

 

 

Lifts/Stair Lift 
 

Yes 
 

Financial Implications 
 

Essential = £9,000 
Desirable = £22,200 

 
see Appendix 4 

 
 

Total Cost = £31,200  
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Observations made  
 

• There are 24 properties in this scheme, 23 one bedroom flats and one three bed flat 
ground floor and first floor, with a lift access.  

 
• Also there are 11 bungalows: 10 x 1 bedroom and 1 x 3 bedroom.  
 
• There is a good car park at the front of the scheme. 
 
Appearance and Access 
• Access to the local buses and shops are within walking distance from the scheme. 

There are a group of bungalows within close proximity to the scheme. 
 
• The path from the car park to the main entrance is accessed up a slight incline. 
 
• The main front door is old and heavy, needs to have a new electronic door fitted, 

with the door entry system re-sited on to the wall by the lounge.  
 
Internal Layout and Facilities 
• The flats are a good size with good size bedrooms.  
 
• There is a platform lift in this scheme which gives good access for all parts of the 

building and is good for wheelchair users. 
 
• The communal facilities consist of a large communal lounge, with a large well 

refurbished communal kitchen, a large communal shower room, and a disabled 
toilet, a large laundry room with good sized drying area, a guest bedroom upstairs 
for use of tenant’s family and visitors. 

 

• A large communal garden with a raised bed, which the tenants tend them selves. 
This raised bed was part of a project working with the probation service.  

 
Suggested Improvements 

• Ground floor flats would benefit from having a door into the communal garden from 
each flat.  The corridors have recently been painted, which has made them a lot 
lighter, but they would benefit from having sensor lights along them to save on the 
carbon footprint. 

 

• A consideration may need to be made, for the future, to have a dedicated room or 
storage space for scooters, which are becoming more popular.  There is insufficient 
room to store these in the tenant's flats. 
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Health and Safety  
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 

• Fire talks have been given tenants by the fire service, advising them of the fire and 
evacuation procedures within the building. 

 

• All of the flats and bungalows have a smoke detector, which is connected to the 
Lifeline call alarm system in each flat.  

 

• There is a communal fire alarm system which is tested by the Home Support 
Officers on a regular basis.  
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Name of Scheme 
 

 

Chiltern House 
 

 

Scheme Address 
 

 

Haseley Close, Matchborough, Redditch. 
 

 

 
Type of Properties 
 

 
8 x bedsits 
17 x 1 Bed 

flats 
8 x 2 bed 

flats 
1 x 3 bed flat 

  
Under 60's with support or Emergency 

Response 

 
5 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
8 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 
 

 
13 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
8 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 

See page 13 of Appendix 2 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
see page 13 Appendix 2 for conversion options 
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Observations made 
 
• At this scheme there is a base office for the Home Support Officers.  
 
• The Scheme consists of 8 x bedsit’s, 17 x 1 bedroom flats and 8 x 2 bedroom flats, 

over the lower ground, ground and first floors and a 3 bed flat ground floor level. 
 
• This scheme is part of a building with mixed tenure, there are general lets tenant’s, 

over 50’s and owner occupiers.  
 
Access 
• The scheme is situated on a hilly terrain.  Local buses are about a ten minute walk 

away, and the local shops are about fifteen minutes walk. 
 
Internal Layout and Facilities 
• The lower ground, ground and first floors flats, of this scheme, are deemed as 

Sheltered, with the top floor given to general lets tenants. 
 
• The flats are very spacious with good sized rooms. 
 
• Access inside the building to the properties, are via steps or stairs.  The scheme 

has nine blocks with older person’s flats in each block. 
 
• There is a good sized garden. 
 
• There is a communal lounge, with a communal laundry and a communal kitchen.  

To gain access to these facilities tenants have to walk out doors, and uphill.   
 
• There is an external ramp leading to the entrance of the communal lounge, the 

doors to the lounge have a high threshold to step over restricting wheel chair 
access, or, access can be gained up a few stairs from within the entrance of the 
block of flats adjacent. 

 
Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given to tenants by the fire service, advising them of the fire 

and evacuation procedures within the building.  Each sheltered property has these 
instructions on back of flat doors. 

 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat. 
 
• There is a communal fire alarm system which is tested by the Home Support 

Officers on a regular basis.  
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• There is a good sized garden but the garden gate is locked, which could impede 

access in the event of an emergency.  
 
Required Improvement 
• An extension to the pathway, from the fire exit of the bottom block of flats, to the 

garden gate would need to put down, to enable access from this block to the 
garden gate.  
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Name of Scheme 
 

 

Bredon House 
 

 

Scheme Address 
 

 

Woodrow Centre, Woodrow, Redditch. 
 

 

 
Type of Properties 
 

 
3 x bedsits 
20 x 1 Bed 

flats 
1 x Bedsit 

HSS Office 

  
Under 60's with support or Emergency 

Response 

 
5 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
3 

 
Communal Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
6 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
9 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 
 

Category C - aged 50 and over  
with or without support need 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

 
Lifts/Stair Lift 

 
No 

 

 
Financial Implications 

 
Essential = £4,500 

 
See Appendix 4 

 
The suggestion to brighten the brickwork was 

considered to be too expensive as fire retardant 
paint would be required. 

 
 

Total Cost = £4,500 
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Observations made 
 
• There is a base office for the Home Support staff at this scheme. ( 1 x Bedsit) 
 
• The scheme has 24 properties consisting of 3 bed sits and 20 x 1 bedroom flats, 

some with good sized bedrooms others with very small bedrooms. 
 
• The scheme is located at the top of a hill from Studley Road. 
 
 
Appearance and Access 
 
• Access to the local shops and buses are via steps or a steep ramp, not ideal for 

those with mobility issues   
 
Internal Layout and Facilities 
 
• The communal lounge in the scheme is a reasonable size, with a very small 

communal kitchen and toilet.  These could be knocked through to make a larger 
kitchen. 

 
• It may be possible to put a lift into this scheme by using an outside storage 

cupboard and building on top of it, this would only give access to four flats.  This 
would not be good value for money.   

 
• There is a disabled toilet and shower room which could be converted to a purpose 

built shower room and disabled toilet. 
 
• There is a guest bedroom which has a small number of steps leading up to it. 
 
Suggested Improvements 
 
 
• Internally the building corridors are ramped both ways, not practical for wheelchair 

usage.   
 
• The walls in the corridors and the communal lounge could do with painting they are 

open breeze block.  
 
• This scheme has got sensor lighting which is very good.  
 
• All the ground floor flats have a door opening into the garden area and the first floor 

flats have a door leading onto small balconies. 
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Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• The fire exits lead into the garden, but there are no pathways giving good access 

routes out of the garden area, in the event of a fire.  Need to put in extra pathways. 
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Name of Scheme 
 

 

Auxerre House 
 

 

Scheme Address 
 

 

Studley Road, Greenlands, Redditch. 
 

 

 
Type of Properties 
 

 
19 x bedsits 

6 x 1 Bed flats 
2 x 2 Bed flats 

 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
12 

 
Communal Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
0 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
15 

 
 
Communal 
Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendations 
 
 

See page 14 of Appendix 2 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 
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Observations made 
 
• The sheltered Scheme has 19 x bedsit flats and 6 x 1 bed room flats, 2 x 2 bed 

flats. 
 
• One of the 2 bedroom flats was a pilot project knocking 2 bed sits through. 
 
 
Appearance and Access 
• This building is a mixed tenure, having two sides, one being general lettings and the 

other side Older Persons Housing.  All tenants access the building by the same 
entrance door.  

  
• Access to the sheltered side is more secure and is accessed via call entry system, 

or a key held by the tenant.   
 
• There are a lot of younger tenants living on the general lets side of the building 

which can be intimidating for the older group of tenants.  
 
• There is a small car park outside the front of the scheme. 
 
• The scheme has shops within 5-10 min walk, and a bus stop nearby. 
 
Internal Layout and Facilities 
• This scheme has a passenger lift carrying eight passengers, to all four floors, this 

can only be accessed from the Sheltered side of the building. 
 
• The corridors in the sheltered part of the scheme are wide and have tiled flooring; 

the doors to the flats are glass. 
 
• There is a big communal lounge, off the main entrance hall, 2 x toilets which have 

to be kept locked because they were being used and abused, from some of the 
tenants and their friends on the general lettings.  

 
• To the rear of the scheme there is a small garden.  
 
Required Improvements  
 
• Upgraded sensor lighting the corridors would be of benefit and reduce the carbon 

footprint.   
 
• Consideration could be given to converting the lounge into a one or two bed flat. 
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Health and Safety   
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given to tenants by the fire service, advising them of the fire 

and evacuation procedures within the building.  
 
• The fire exit door, on the stairs of the sheltered side of the building opens onto 

steps.  A very large ramp would be needed to give access in the event of an 
emergency.  

 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Harry Taylor House 
 

 

Scheme Address 
 

 

Winstone Close, Lakeside, Redditch. 
 

 

 
Type of Properties 
 

 
23 x 1 Bed 

flats 
1 x 3 Bed flat

 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
17 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
7 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 

Category A – aged 65 and over with an 
assessed support need 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

 
Lifts/Stair Lift 
 

 
Yes 

 

 
Financial Implications 

 
    Priority –   Lift Installation      £45,000 
   Essential =           £10,500 
   Desirable =           £22,200 
   Fixtures   =           £  2,500 

See Appendix 4 
 
 

Total Cost = £80,200 
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Observations made 
 
• The scheme has 23 x 1 bedroom flats on ground and first floor levels, with stair lift 

access to upper floor plus 1 x 3 Bed flat. 
 
Appearance and Access 
• The access to the Scheme is down a ramp, with handrails, from the car park or a 

pathway from the road.   
 
• Tenants requested further car parking bays on the grassed area in the front of the 

scheme. 
 
• Access into the scheme is via a communal front door activated by a door entry 

system.  
 
Internal Layout and Facilities 
• All flat doors open onto an integral corridor. 
 
• The scheme has a good size communal lounge, with a large, recently refurbished 

kitchen.  A guest bedroom, which is large enough for a double bed or two singles.  
 
• There are two communal toilets; It was felt that it might be possible to convert one 

of the communal toilets to a level access shower, although the costs would need to 
be looked at.   

 
• The scheme has a large laundry and drying area. 
 
• There is a communal stair lift in the scheme, which is working at present; however, 

it would not be feasible to replace the stair lift, if it broke down.  The regulations on 
communal stair lifts have now changed; the stairs would not comply with these 
regulations.  

 
• The scheme has a good sized garden and patio area to the rear. 
 
Suggested Improvements 
 
• The scheme would benefit from having a lift to access the 1st floor.  This could be 

done by building an external lift shaft in the garden, the same as Arthur Jobson 
House, which is an identical scheme.  

 
• Corridors within the scheme would benefit from a lighting upgrade and sensor 

lighting to reduce the carbon footprint. 
 
• Tenants would benefit by having a door from the ground floor flats onto the 

communal garden.  
 
• A scooter store for the future may need to be considered. 
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Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given tenants by the fire service, advising them of the fire and 

evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  

 
• There are two fire exits at the end of each ground floor corridor.  One opens on to 

steps, a ramp would need to be installed to give wheel chair access, and the other 
opens on to a public pathway.  A mobile ramp has been put in place on this exit, 
although not perfect for a wheelchair user.  

 
• The fire exit from the Communal Lounge is ramped for access. 
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Name of Scheme 
 

 

Beoley Road 
 

 

Scheme Address 
 

 

Beoley Road, St Georges, Redditch. 
 

 

 
Type of Properties 
 

 
30 x 1 Bed 

flats 
2 x 2 bed 

flats 
 

  
Under 60's with support or Emergency 

Response 

 
5 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
21 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
6 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

 
Recommendation 

 
Category C – Aged 50 and over with or without a 

support need 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
Essential = £13,500 

Fixtures = £5,500 
 
 

 
Total Cost = £19,000                  see appendix 4 
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Observations made 
 
• The scheme consists of 30 x 1bed flats and 2 x 2 bed flats.  
  
• The scheme is in two halves with a parking area dividing it. The terrain around the 

scheme is on a hill. 
 
• The properties in the scheme have their own front doors opening onto pathways, 

with ground floor and 1st floor flats.  
 
• There is a base office for the Home Support Officers at this scheme. 
 
 
Appearance and Access 
• The scheme is built on a sloping terrain. 
 
• Parking around this scheme is very limited, with quite a few disabled parking bays. 
 
Internal Layout and Facilities 
• There is a communal lounge separate from the flats, with an L-shaped lounge 

which has a pillar supporting the roof. 
 
• The communal kitchen is a good size, there are two disabled toilets.  
 
• Outside the communal lounge there is a good garden area which has been a 

project working with the probation service.    
 
Required Improvements 
• Lighting in the Communal lounge would benefit from upgrading and sensor lighting. 
 
 
Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm. 
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Name of Scheme 
 

 

Phillips Terrace 
 

 

Scheme Address 
 

 

Beoley Road, St Georges, Redditch. 
 

 

 
Type of Properties 
 

 
10 x 1 Bed 

flats 
1 x 3 bed flat 

(storage) 
 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
6 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
4 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 

Category C – Aged 50 and over with or without an 
assessed support need. 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Preserved  

 

Lifts/Stair Lift 
 

 
No 

 

Financial Implications 
 

Essential = £11,200 
Fixtures = £8,000 

Further £3,500 for adaptation of  
disabled toilet.  

 
Total Cost = £22,700              see Appendix 4 
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Observations made 
 
• There are two blocks each has its own communal entrance door, and a door entry 

system.  
 
•  Within this scheme there are 10 x 1 bedroom, and 1 x 3 bedroom flat, on ground 

floor and 1st floor.  
 
Access 
• To access the dustbin and the garden areas of the scheme there is a step down 

over the door threshold. 
 
Internal Layout and Facilities 
 
• There is a small communal lounge, communal kitchen and toilet integral to one of 

the block of flats. 
 
• A ramp to the garden has been installed from the communal lounge door.  
 
Required Improvements 
• The kitchen and the toilet needs upgrading, the hot water is obtained via an ascot 

heater.  
 
Health and Safety  
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis, 
within the Schemes. 
 
• Fire talks have been given to tenants, by the fire service, advising them of the fire 

and evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Arthur Jobson House 
 

 

Scheme Address 
 

 

Sedgley Close, Abbeydale, Redditch. 
 

 

 
Type of Properties 
 

 
23 x 1 Bed 

flats 
1 x 3 Bed flat

  
Under 60's with support or Emergency 

Response 

 
1 

 
Communal Lounge 
 

 
Yes 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
Yes 

  
Over 60's with support or Emergency 

Response. 

 
20 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
3 
 
 

 
Communal Kitchen 
 

 
Yes 

 

  

 
Guest Bedroom 
 

 
Yes 

 

 
Laundry 
 

 
Yes 

 

Recommendation 
 
 

Category A – Aged 65and over with an assessed 
support need 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
Qualify 

 

 
Lifts/Stair Lift 
 

 
Yes 

 

 
Financial Implications 

 
Essential = £10,100 
Desirable = £22,200 
Fixtures = £  2,500 

 
 
 

Total Cost = £34,800                       see Appendix 4 
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Observations made 
 
• The scheme has the same layout as Harry Taylor House, and the gardens back on 

to Huband Close. 
 
• The scheme consists of 23 x 1 bed flats and 1 x 3 bed flat. 
 
Appearance and Access 
• There is good access to the main entrance to the scheme. 
 
• It was noted that parking was currently on the road outside the scheme, and it was 

felt that some of the grassed area could be used to create more car parking. 
 
Internal Layout and Facilities 
 
• There is a good sized garden at the rear of the scheme with a seating area.  Doors 

from the ground floor flats onto the garden would be of benefit to the tenants.   
 
• The scheme has a good sized communal lounge with a large communal kitchen. 
 
• There is a communal shower room, a disabled toilet and a good sized laundry. 
 
• Within the scheme there is a fairly new lift which gives wheelchair access to the 1st 

floor. 
 
Suggested Improvements 
• Doors from the ground floor flats onto the garden would be of benefit to the tenants.   
 
• The scheme would benefit from an electrical upgrade and sensor lighting.  
 
• A storage for scooter may need to be considered for the future.  
 
Health and Safety 
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• Fire talks have been given to tenants by the fire service, advising them of the fire 

and evacuation procedures within the building. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis. 
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Name of Scheme 
 

 

Feckenham Road 
 

 

Scheme Address 
 

 

Headless Cross, Redditch. 
 

 

 
Type of Properties 
 

 
10 x 1 Bed 

flats 
 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
No 

  
Under 60's with no support needs 

 
1 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
3 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
6 
 
 

 
Communal Kitchen 
 

 
No 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendation 
 
 

General Let 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
No 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
 

None 
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Observations made 
 
Location 
• There are shops close by and a bus stop within walking distance.  
 
Internal Layout and Facilities 
• Feckenham Road flats consist of 10 x 1 bed flats.   
 
• There are two blocks with a communal stair way. There are no other communal 

facilities.  A shared drying area for washing and a small communal garden. 
 
• The flats are of good size, 5 on ground floor and 5 on the 1st floor.  
 
Health and Safety / Required Improvements 
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  
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Name of Scheme 
 

 

Manor House Flats 
 

 

Scheme Address 
 

 

Evesham Road, Astwood Bank, Redditch. 
 

 

 
Type of Properties 
 

 
8 x 1 Bed 

flats 
 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
No 

  
Under 60's with no support needs 

 
1 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
5 

 
Door Entry 
 
 

 
Yes 

  
Over 60's no support. 

 
2 
 

 
Communal 
Kitchen 
 

 
No 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendation 
 

General Let 

 
Integral Corridors 

 
Yes 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
No 

 

 
Lifts/Stair Lift 
 

 
No 

 

 
Financial Implications 

 
 

None 
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Observations made 
 
Location 
• There are shops within a 10 minute walk; it is on a bus route.   
 
Appearance and Access 
• A parking bay at the entrance to the flats.  
  
• It is wheelchair accessible for the ground floor only. 
 
Internal Layout and Facilities 
• Manor House flats consist of 8 x 1 bed flats.  
  
• These flats have a small communal hall way and stairs leading to the first floor flats.  

There is a shared drying area for washing and a small communal garden.  There 
are no other communal facilities. 

 
• The flats are of good size, 4 on the ground floor and 4 on the 1st floor. 
 
Health and Safety / Required Improvements 
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• All of the flats have a smoke detector, which is connected to the Lifeline call alarm 

system in each flat.  There is a communal fire alarm system which is tested by the 
Home Support Officers on a regular basis.  
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Name of Scheme 
 

 

Mount Pleasant Flats 
 

 

Scheme Address 
 

 

Mount Pleasant, Redditch. 
 

 

 
Type of Properties 
 

 
4 x 1 Bed flats 
8 x 2 Bed flats 

 

  
Under 60's with support or Emergency 

Response 

 
0 

 
Communal Lounge 
 

 
No 

  
Under 60's with no support needs 

 
0 

 
Communal Shower 
 

 
No 

  
Over 60's with support or Emergency 

Response. 

 
5 

 
Door Entry 
 

 
Yes 

  
Over 60's no support. 

 
7 
 
 

 
Communal 
Kitchen 
 

 
No 

 

  

 
Guest Bedroom 
 

 
No 

 

 
Laundry 
 

 
No 

 

Recommendation 
 

General Let 

 
Integral Corridors 

 
No 

  

 
Communal Stairs 
 

 
Yes 

 

 
TV Licence 
 

 
No 

 

 
Lifts/Stair Lift 
 

 
No 

 

Financial Implications 
 
 

None 
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Observations made 
 
Location 
• The Scheme is on a bus route.  The flats are of good size.   
 
Internal Layout and Facilities 
 
• Mount Pleasant flats consist of 8 x 2 bed flats, and 4 x 1 bedroom.   
• These flats have a small communal hallway leading to the first floor stairs.   
• There is a shared drying area for washing and a small communal garden.  There 

are no other communal facilities 
 
 
Health and Safety / Required Improvements 
 
To comply with the Fire Reform order of 2005, regular Health and Safety audits, 
Fire testing and fire awareness sessions are carried out on an annual basis within 
the Schemes. 
 
• All of the flats have smoke detectors linked to lifeline call alarm system.   
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SOCIAL HOMEBUY 

 
 
 
Guidance has been provided for local authorities on the voluntary Social 
HomeBuy scheme which enables social tenants who cannot afford outright 
purchase to buy a share in their rented home at a discount. A local authority may 
also offer the tenant a different property from the stock which they own, i.e. a void 
property. 
 

What is Social HomeBuy? 
Social HomeBuy was introduced in April 2006 to provide increased opportunity 
for tenants of local authorities and housing associations to access home 
ownership. The scheme is voluntary for landlords, who are encouraged to 
participate, and aims to help social tenants who have a statutory purchase right 
but cannot afford to buy outright, or (in the case of housing association tenants) 
who do not have a Right to Acquire (RTA) because the property does not qualify. 
Social HomeBuy is one of three HomeBuy products, along with HomeBuy Direct 
and New Build HomeBuy (funded by the Homes and Communities Agency), 
which are designed to help social tenants, key workers and other first time buyers 
who can sustain home ownership but cannot afford to buy on the open market, to 
get a first step on the housing ladder.  
 
• Social HomeBuy enables tenants of participating local authorities and housing 
associations to buy a lease of their rented home (or in some cases another 
property) at a discount but pay only a proportion of the value (from 25 per cent). 
In such a shared ownership sale, the equitable interest in the property is shared 
with the landlord. The purchase may also be outright, at 100 per cent of market 
value.  
 
• Social HomeBuy has been available to tenants of participating local authorities, 
initially as a two year pilot scheme, since April 2006. The Government announced 
the continuance of Social HomeBuy as a voluntary scheme in December 2007 to 
increase opportunities for social housing tenants to access home ownership. 
Details of the Government’s announcement can be found at: 
http://www.communities.gov.uk/statements/housing/socialaffordablehousing 
 

Purpose of Social HomeBuy scheme 
The Social HomeBuy scheme gives local authorities the opportunity to: 
 
• offer sustainable home ownership to secure tenants who would be entitled to 
buy their homes under the Right to Buy (RTB) but cannot afford outright 
purchase, or who want to buy a property other than the home they currently live 
in (i.e. void properties)  
 
• provide replacement affordable housing by retaining and using capital receipts 
from sales (see the ‘Use of Social HomeBuy receipts’ section) 
 
• improve tenure mix on estates  
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How it works 
Under Social HomeBuy, tenants of participating local authorities may buy a lease 
of the property for a minimum of 25 per cent of its value, through savings and/or a 
mortgage. Purchasers pay the relevant percentage of the market value less a 
discount equivalent to the same percentage of the maximum available under the 
RTA scheme in their area. Local authorities are required to apply an affordability 
test to determine whether a tenant can afford to sustain home ownership. 
Purchasers then pay a rental charge which is related to the share of equity 
retained by the local authority. Local authorities may set the level of rental 
charges in accordance with the previous rent, but subject to limits.  
 
Social HomeBuy purchasers who wish to move to full ownership are able to do so 
over time when this is affordable for them. Purchasers may buy further shares of 
the equitable interest in tranches (subject to a minimum) until they have 100 per 
cent entitlement to the value of the lease of their homes. The minimum tranche 
may be set in the lease, and must not be less than 10 per cent or more than 25 
per cent. Alternatively, the purchaser may buy the property outright at the outset. 
If they do so they will be eligible for the full level of Social HomeBuy discount 
available in their area.  
 
However, it is likely that a tenant who wishes to buy outright will prefer to exercise 
the Right to Buy (RTB) where this is possible, as the discount is higher than 
under Social HomeBuy in most local authority areas. In such circumstances a 
local authority which is in negotiations with a tenant as to which scheme to use 
should ensure that the tenant suffers no detriment if a voluntary sale under Social 
Homebuy is chosen instead of the statutory RTB.  
 
More information can be found at 
http://www.homesandcommunities.co.uk/social_homebuy 
 
 
 
This information is extracted from ‘Social HomeBuy Guidance for Local Authorities’ 
and can be viewed in full at:  
http://www.homesandcommunities.co.uk/social_homebuy 
We acknowledge that the document is Crown Copyright. 
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Background 
The My Home, My Future, My choice Residents Group has been 
set up in response to the feedback from the public conference and 
scheme visits held in September and October 2009 following 
approval by the Council of the Older Person’s Housing and 
Support Strategy.  
 
 
Purpose 
The purpose of this group is to provide residents of Redditch a way 
of influencing officer’s proposals, on the implementation of the 
Action Plan, to the Executive Committee by offering the benefit of 
their experiences, views and needs.   
 
 
Focus 
The main focus of the group will be developing, with officers, local 
lettings plans, improved communication and development of the 
website.  We will also be involved in visits to properties with 
Councillors and Capital plus being involved in the feedback of the 
consultation by helping the officers to develop the conference. 
 
 
The group will consist of:  
 
� residents of Redditch ~ (includes tenants and owner occupiers) 
 
� the Older Person’s Housing and Support Strategy Project 

Group 
 

o Sharon Powell, Trainee Housing Manager 
o Carol Cockette, Older Persons and Special Needs 

Housing Team Leader 
o Emma Cartwright, Housing Performance and Database 

Manager 
 
� Councillors will be invited to attend 
 
� Liz Tompkin, Head of Housing Services will be invited to attend 
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Decision Making 
As a group we can put forward ideas and suggestions for the 
newsletter and web pages.  For the newsletter final approval from 
the Head of Service and the Communications team is required.  
For the website the owner of the pages makes the final decision. 

 
As a group we can devise the local lettings plan however this is 
subject to agreement from Council. 

 
All the groups’ ideas and suggestions will be collated with the rest 
of the consultation carried out and put forward in the report officers 
are sending to Council. 

 
Decisions regarding which schemes are designated as sheltered 
are not for this group.  Council will make these decisions based on 
the report produced by officers. 

 
All members decided that when making decisions within the group 
we would go with the majority.  However the views of the minority 
would be recorded. 
 
 
Resources 
Council resources will be used to type up the meeting notes and 
distribute anything that is produced, pay for postage etc. 
 
 
Frequency of Meetings 
Meetings will be held of the last Thursday of the month at 2pm. 
 
 
Communications 
Members of the group will receive communications as per their 
completed contact details and preferred method of contact sheet. 
 
 
Conduct 
We agreed that in order to keep the meetings on track and for the 
comfort of everyone attending attendees would listen to all 
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viewpoints, enable all to have the viewpoint heard and respect the 
decision of the majority 
 
Attendees would also be expected to avoid personal issues and 
represent all Borough residents.  However it is recognised that to 
illustrate a point it may be appropriate to draw on personal 
experiences. 
 
We felt it was fair for there to be a commitment to the group from 
all members and that it would be courteous to inform the Officers if 
you are unable to attend a meeting. 
 
 
Contact Details of the Older Person’s Housing and Support 
Strategy Project Group 
 
 
� Sharon Powell ~ Trainee Housing Manager, 01527 64252 ext 

3825 
 
� Carol Cockette ~ Older Person’s and Special Needs Housing 

Team Leader, 01527 64252 ext 7601 
 
� Emma Cartwright ~ Housing Performance and Database 

Manager, 01527 64252 ext 3994 
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REVIEW OF REDDITCH BOROUGH COUNCIL’S 
HOUSING STOCK FURTHER TO COMMUNITY 

CONSULTATION 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX 16 
 
 
CHANGE MANAGEMENT PROCESS 
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Change Management Process 
 
Attached is the process which has been adopted as the approved approach to 
change management.  This process should be followed wherever significant 
change is proposed to older persons’ housing. 
 
The process is based on the ERoSH Good Practice Guide to Decomissioning.  
How we manage that process has been determined based on the findings from 
consultation and local factors.  Principally we will provide quality information, 
listen to individual’s requirements and act sensitively and professionally.  
 
Where the project involves change of use of the property, without actual 
remodelling or disposal of the buildings, then guidance suggests that it is 
sufficient to follow Level 1. Where more significant change is involved, then both 
Levels 1 and 2 will be used. 
 
After the decisions have been made by Full Council further consultation with 
affected residents will take place.  The Consultation will include housing options 
advice in the most appropriate format dependant on individual needs. 
 
The Council will engage with residents and meet regularly with the “My Home, 
My Future, My Choice Residents Group” to agree appropriate consultation 
channels and timescales. 
 
An independent Advocacy group and peer interviewers from the ‘Older Persons 
Forum’ will be available for support if required. 
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LEVEL 1 

 
Detail Description/Action 

 
Scheme name  
Units affected  
Any units not affected  
Reasons for proposal  
Objectives of proposal  
Lead Officer for implementation Liz Tompkin 
Other staff implementing 
 

Project Team, Housing Management Team, Home 
Support Service 

Consultation with (select): 
Tenants, Family & friends 
Home Support Officers 
Partner agencies 
Councillors 
Council Departments 

All 

Special considerations 
Disability 
Special Needs 

All 

Contracts affected Supporting People 
Media Plan 
 

• Press releases 
• Newsletters 
• Bulletins 
• Posters 
• Invitations 
• Website 
• Officers – (Project team, Home Support Officers, 

Tenant Participation Officers) 
Consultation commencement 
 

September 2009 

Consultation end 
 

November 2009 

Communication Plan 
 

• To continue provision of quality information 
beyond end of consultation date as required 

• Set up a focus group 
• Project group to offer one-to-one consultations if 

required and on call telephone support 
• Regular bulletins to be issued to schemes 

 
Management Plan 
Including lettings plans 

Consider introduction of local lettings plans Review 
allocation process into older persons accommodation 

Review Lead Officer 
 

LIZ TOMPKIN – Head of Housing 

Review Dates 
 

August 2010 – Review change management process 
further to decision of full council 
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LEVEL 2          

 
Option Appraisal 
Remodelling 
Change of Use 
Disposal social or other 
Replacement 
Landbanking 
Subletting 

 

Considerations: 
Policy drivers 
Redditch priorities 
Current physical conditions 
Mortgage 
Grant conditions 
Cost of works 
Costs of de-commissioning 
Income gain and loss 

 

Budget, to include: 
Valuation fees 
Legal fees 
Redundancy costs 
Staff costs 
Security costs 
Loss of rent 
Home loss and disturbance 
Council tax 
Income from sales 

 

Interim measures: 
Decant arrangements 
Staff 
Security 
Maintenance 
Responsibility handover 

 

Risk Assessment 
 

 

Lead Officer for appraisal 
 

 

Other staff involvement 
 

 

Date appraisal to commence  
Referral body for findings 
 

 

Due submission date  
Nature of approval 
 

 

Decant process, if needed 
 

 

 
Ensure all Level 1 tasks are completed at appropriate points of the Level 2 process. 
Consultation should begin at the appraisal commencement date.  
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 INTRODUCTION 
 

The documents attached offer some statistical information including 
 
1. Scheme Information Summary  

This information breaks down the characteristics of each individual scheme, the 
proposed category, the type of property and number of units. 

 
2. Breakdown of Home Support Users 

This information shows a breakdown of how many residents currently use the 
Home Support Service.  It also gives a guideline only rating of whether this is 
considered to be low, medium or high usage. 

 
3. Breakdown of Stock level – Redditch 

If proposals are approved this information shows a breakdown of the types of 
properties that would be in each category. 

 
4. Breakdown of Stock levels by area 

This provide a breakdown of the number of units in each category that will be in 
each area should proposals be approved. 
 
 
 
 
 
Key 
 
A Supported Housing (65 and over /Bungalows 60 and over)  
B Older Persons Housing (60 and over) 
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C Over 50’s housing 
D Not suitable as older persons accommodation 
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 Scheme Information Summary 
   

 Type of Properties  
PLUS 
other Communal  Communal  

 
Door 

Communal 
Kitchens Guest  Laundry Lifts Stair  Integral Communal 

TV 
Licence  

Proposed 
Categories 

Category 2      Lounge Showers Entry   Bedroom     Lifts Corridors. Stairs     
Arthur Jobson 
House 24 Flats  (23x1b, 1x3b)   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Qualify  A 

Auxerre House 
27 Flats  
(19xbs,6x1b,2x2b)    Yes Yes Yes Yes Yes Yes Yes No Yes Yes Preserved  D 

Bredon House 23 Flats  (3xbs,20x1b,)  
1xoffice 
bs Yes Yes Yes Yes Yes Yes No No Yes Yes Preserved  C 

Downsell 
House 27 Flats  (20xbs, 7x1b, )   Yes Yes Yes Yes Yes Yes No No Yes Yes Preserved  C 
Gorsey Close 
13-19   7 Flats  (4x1b, 3x2b)   Yes No Yes Yes No Yes No No Yes Yes Preserved  C 
Harry Taylor 
House 24 Flats  (23x1b, 1x3b)   Yes No Yes Yes Yes No No Yes Yes Yes Preserved  A 

Ibstock House 24 Flats  (23x1b, 1x3b)   Yes Yes Yes Yes Yes Yes Yes No Yes Yes Qualify  A 

Malvern House 31 Flats  (7xbs, 24x1b) 
1xoffice 
bs Yes Yes Yes Yes Yes Yes No No Yes Yes Preserved  B   

Mendip House 28 Flats  (4xbs, 24x1b)   

1xoffice 
bs     
1show 
bs Yes Yes Yes Yes Yes Yes No No Yes Yes Preserved  B 

Roxboro House 30 Flats  (23xbs, 7x1b)    1x3b xw Yes Yes Yes Yes Yes Yes Yes No Yes Yes Preserved  D 

Category 1.5 245 5                         

Bentley Close 42 Flats ( 40x1b, 2x2b)   Yes No Yes Yes No No No No Yes Yes Preserved  B 

Beoley Road 32 Flats ( 30x 1b, 2x2b)   Yes No No Yes No No No No No No Preserved  C 

Chiltern House 
33 Flats 
(17x1b,8x2b,8xbs)  

1x3b 
flat Yes No Yes Yes Yes Yes No No No Yes Preserved  D 

Evesham Road 
17 Flats (17x 1b) 124 -
156d   No No No Yes No No No No No Yes Qualify  C 

Evesham Road 
20 Flats (20x1b) 170a -
190b   Yes No No Yes No No No No No No Qualify  B 

Fearnings Cotts 19 Bung (19X1b)   Yes No No Yes No No No No No No Qualify  A 
Fordbridge 
Close 15 Bung (14x1b, 1x2b)   No No No No No No No No No No Preserved  A 

Gorsey Close 11 Bung (11x1b)   Yes No Yes Yes No Yes No No Yes Yes Preserved  A 

Johnson Close 26 Bung (25x1b. 1x2b)   No No No No No No No No No No Qualify  A 
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Scheme Information Summary 
   

  Type of   Communal  Communal  
 

Door Kitchens Guest  laundry Lifts Stair Integral Communal TV Lic 

Category 1.5 Property   Lounge Showers Entry   Bedroom     Lifts Corridors. Stairs   

Proposed 
Categories 

Ibstock Close 11 Bung (10x1b, 1x3b)   Yes No No No No No No No No No Qualify  A 

Keats House 20 Flats (20x1b)   Yes No Yes Yes No No No No Yes Yes Preserved  B 

Phillips Terrace  10 Flats (10x1b)   
1x3bed 
storage Yes No Yes Yes No No No No Yes Yes Preserved  C 

Retreat St. 24 Flats  (16x1b, 8x2b)   Yes No Yes Yes Yes No No No Yes Yes Preserved  C 

 280 2                         

Category 1               

Ashton Close 8  Bung   (8x1b)   No No No No No No No No No No No  A 

Ashorne Close  3  Bung   (3x1b)   No No No No No No No No No No No  A 

Banners Lane 8  Bung   (8x1b)   No No No No No No No No No No No  A 

Blythe Close 1  Bung   (1x1b)   No No No No No No No No No No No  A 

Brinklow Close 5  Bung   (5x1b)   No No No No No No No No No No Qualify  A 

Cedar Road 7  Bung   (7x1b)   No No No No No No No No No No Preserved  A 

Cedar View 14 Bung  (13x1b,1x2b)   No No No No No No No No No No No A 
Chedworth 
Close 16 Bung  (16x1b)   No No No No No No No No No No No A 

Clifton Close 3   Bung  (3x2b)   No No No No No No No No No No No A 

Coupass Cotts 6   Bung  (6x1b)    No No No No No No No No No No No A 
Crabbs Cross 
Lane 10 Bung  (10x1b)    No No No No No No No No No No Preserved  C 

Deans Close 6   Bung  (6x1b)    No No No No No No No No No No Qualify  A 

Drayton Close 19 Bung  (19X1b)   No No No No No No No No No No Qualify  A 

Eathorpe Close 33 Bung  (20x1b,13x2b)   No No No No No No No No No No No A 
Feckenham 
Road 10 Flats  (10x1b)      No No No No No No No No No No No D 

Fladbury Close 25 Bung  (25 x1b)      No No No No No No No No No No Preserved  A 

Flanders CLose 9   Bung  (9x1b)   No No No No No No No No No No Qualify  A 

Frankton Close 7   Bung  (7x1b)   No No No No No No No No No No No A 

Fulbrook Close 12 Bung  (12x1b)   No No No No No No No No No No Qualify  A 
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 Scheme Information Summary 
   

 Type of   Communal  Communal  
 

Door Kitchens Guest  laundry Lifts Stair Integral Communal TV Lic Rec 

 Category 1 Property   Lounge Showers Entry   Bedroom     Lifts Corridors. Stairs   Cat. 

Grange Road  4   Flats  (4x1b)    No No No No No No No No No No No D 

Grendon Close  6   Bung  (6x1b)   No No No No No No No No No No No A 

Holloway Park 16 Bung  (14x1b,2x2b)   No No No No No No No No No No Qualify  A 
Illmington 
Close 17 Bung  (17x1b)   No No No No No No No No No No Qualify  A 
Kenilworth 
Close 5   Bung  (5x1b)   No No No No No No No No No No No A 

Lea Croft Road 16 Flats  (16x1b)   No No No No No No No No No No Preserved  D 

Loxley Close 37 Flats  (37x1b)   No No No No No No No No No No Preserved  D 

Lightoak Close  6  Bung (6x1b)   No No No No No No No No No No No A 

Lyndenwood 29 Bung  (27x1b,2x2b)   No No No No No No No No No No Preserved  A 

Manor House  8  Flats  (8x1b)   No No No No No No No No No No No D 

Mickleton Close 33 Bung  (33x1b)   No No No No No No No No No No No A 
Mount Pleasant 
Flats 12 Flats  (4x1b,8x2b)   No No No No No No No No No No No D 

Paddock Lane  9 Flats   (9x1b)   No No No No No No No No No No No D 

Paddock Lane 19 Bung  (19X1b)   No No No No No No No No No No No C 

Patch Lane 8   Bung  (8x1b)   No No No No No No No No No No No C 
Pitcheroak 
Cotts 18 Bung  (18x1b)   No No No No No No No No No No Qualify  A 

Treville Close   5  Bung  (5x1b)   No No No No No No No No No No   A 
Sandhurst 
Close 8 Flats    (8x1b) 104-111   No No No No No No No No No No Qualify  D 

Sandhurst 
Close 21 Bung  (21x1b,112-131 

1x3b 
house No No No No No No No No No No Qualify  A 

St Georges 
Gardens 15 Bung (14x1b. 1x2b)   No No No No No  No No No No No Preserved  A 
St Georges 
Road  4   Flats  (4x1b)    No No No No No  No No No No No No  D 
Sycamore 
Avenue  4  Bung   (4x1b)   No No No No No  No No No No No No  C 

 502 1                         
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Scheme Information Summary 
   

 Type of   Communal  Communal  
 

Door Kitchens Guest  laundry Lifts Stair Integral Communal 
TV 
Licence  Recommend  

 Category 1 Property   Lounge Showers Entry   Bedroom     Lifts Corridors. Stairs     

                              

St Lukes Cotts 8   Bung  (8x1b)   No No No No No No No No No No No A 
Upperfield 
Close 39 Bung  (39x1b)   No No No No No No No No No No Qualify  A 
Western Hill 
Close 12 Bung  (12x1b)   No No No No No No No No No No No A 
Whitchurch 
Close 15 Bung  (15x1b)   No No No No No No No No No No Qualify  C 

Willow Way  11 Bung  (11x1b)   No No No No No No No No No No Preserved A 

Winslow Close   4 Bung   (4x1b)   No No No No No No No No No No No A 

Yardley Close 21 Bung  (21x1b)   No No No No No No No No No No Qualify  A 
Yarningale 
Close  18 Bung  (18x1b)   No No No No No No No No No No Qualify  C 

Yew tree Close 6   Bung  (6x1b)   No No No No No No No No No No No A 

  134 0                         

               

 Total 1169               
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BREAKDOWN OF HOME SUPPORT SERVICE USERS 
 

Schemes in 
alphabetical order 

Type of 
Properties  

No. of 
Service 
Users 

Service Users 
as a % of the 
no. of Units 

Need for the Home 
Support Service 

Proposed Category 
Arthur Jobson House 24 Flats  21 88% High A 
Ashorne Close  3  Bung 3 100% Very High A 
Ashton Close 8  Bung 3 38% Low A 
Auxerre House 27 Flats  0 0% Very Low D 
Bentley Close 42 Flats 38 90% High B 
Beoley Road 32 Flats  26 81% High C 
Banners Lane 8  Bung 5 63% Medium A 
Blythe Close 1  Bung 1 100% Very High A 
Bredon House 23 Flats  11 48% Medium C 
Brinklow Close 5  Bung 3 60% Medium A 
Cedar Road 7  Bung 2 29% Low A 
Cedar View 14 Bung 11 79% High A 
Chedworth Close 16 Bung 10 63% Medium A 
Chiltern House 33 Flats  18 55% Medium D 
Clifton Close 3 Bung 3 100% Very High A 
Coupass Cotts 6   Bung 1 17% Low A 
Crabbs Cross Lane 10 Bung 5 50% Medium D 
Deans Close 6   Bung 4 67% Medium A 
Downsell House 27 Flats  15 56% Medium C 
Drayton Close 19 Bung 17 89% High A 
Eathorpe Close 33 Bung  26 79% High A 
Evesham Road 124, 130, 
134, 144-156a 17 flats 

9 53% Medium 
C 
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BREAKDOWN OF HOME SUPPORT SERVICE USERS 
 

Schemes in 
alphabetical order 

Type of 
Properties  

No. of 
Service 
Users 

Service Users 
as a % of the 
no. of Units 

Need for the Home 
Support Service 

Proposed Category 
Evesham Road 170a - 
190b 20 flats 

12 60% Medium 
B 

Fearnings Cotts 19 Bung 9 47% Medium A 
Feckenham Road 10 Flats 3 30% Low D 
Fladbury Close 25 Bung  8 32% Low A 
Flanders CLose 9   Bung  6 67% Medium A 
Fordbridge Close 15 Bung 2 13% Very Low A 
Frankton Close 7   Bung  5 71% High A 
Fulbrook Close 12 Bung  10 83% High A 
Gorsey Close 11 bung 7 64% Medium A 
Gorsey Close 13-19 7 flats 2 29% Low C 
Grange Road  4   Flats  2 50% Medium D 
Grendon Close  6   Bung  2 33% Low A 
Harry Taylor House 24 Flats  17 71% High A 
Holloway Park 16 Bung  13 81% High A 
Ibstock Close 11 Bung 8 78% Very High A 
Ibstock House 24 Flats  18 75% High A 
Illmington Close 17 Bung  12 71% High A 
Johnson Close 26 Bung 23 88% High A 
Keats House 20 Flats 11 55% Medium B 
Kenilworth Close 5   Bung  3 60% Medium A 
Lea Croft Road 16 Flats  5 31% Low D 
Loxley Close 37 Flats 13 35% Low D 
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BREAKDOWN OF HOME SUPPORT SERVICE USERS 
 

Schemes in 
alphabetical order 

Type of 
Properties  

No. of 
Service 
Users 

Service Users 
as a % of the 
no. of Units 

Need for the Home 
Support Service 

Proposed Category 
Lightoak Close  6  Bung  6 100% Very High A 
Lyndenwood 29 Bung 19 66% Medium A 
Malvern House 31 Flats  18 58% Medium B 
Manor House  8  Flats  5 63% Medium D 
Mendip House 28 Flats  18 64% Low B 
Mickleton Close 33 Bung 19 58% Medium A 
Mount Pleasant Flats 12 Flats 5 42% Medium D 
Paddock Lane 9 Flats 5 56% Medium D 
Paddock Lane 19 Bung 13 68% Medium C 
Patch Lane 8   Bung 8 100% Very High C 
Phillips Terrace  11 Flats 6 55% Medium C 
Pitcheroak Cotts 18 Bung 11 61% Medium A 
Retreat St. 24 Flats  13 54% Medium C 
Roxboro House 30 Flats  15 50% Medium D 
Sandhurst Close 8 Flats 2 25% Low D 
Sandhurst Close 21 Bung 18 86% High A 
St Georges Gardens  15 Bung 12 80% High A 
St Georges Road  4   Flats 4 100% Very High D 
St Lukes Cotts 8   Bung  7 88% High A 
Sycamore Avenue  4  Bung  2 50% Medium C 
Treville Close   5  Bung  1 20% Low A 
Upperfield Close 39 Bung 31 79% High A 
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Western Hill Close 12 Bung  10 83% High A 

BREAKDOWN OF HOME SUPPORT SERVICE USERS 
 

Schemes in 
alphabetical order 

Type of 
Properties  

No. of 
Service 
Users 

Service Users 
as a % of the 
no. of Units 

Need for the Home 
Support Service 

Proposed Category 
Whitchurch Close 15 Bung 8 53% Medium C 
Willow Way  11 Bung 6 55% Medium A 
Winslow Close   4 Bung  3 75% High A 
Yardley Close 21 Bung 11 52% Medium A 
Yarningale Close  18 Bung 13 72% High C 
Yew tree Close 6   Bung 6 100% Very High A 
Units/Alternative Use N/A 7     

Total:  1169 712   

      
Note:   
this is based on 1 user 
per property.      
need for the Home 
Support Service:      
under 15% Very Low     
16% to 35% Low     
36% to 69% Medium     
70% to 94% High     
95% and above Very High     
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BREAKDOWN OF STOCK LEVEL - REDDITCH 

  PROPOSED CATEGORIES   
Property Type: Current 

Sheltered 
housing 
stock 

A B C Not suitable 
for older 
people 

Current alternative usage 
 
 

Bedsits 88 0 11 23 50 4 – (3 x office, 1 x showflat) 
       

1 bed flats 431 69 128 104 130 0 
       

2 bed flats 33 0 2 13 18 0 
       

3 bed flats 6 3 0 1 2 0 
       

1 bed 
bungalows 

585 511 0 74 0 0 

       
2 bed 

bungalows 
24 24 0 0 0 0 

       
3 bed 

bungalows 
1 1 0 0 0 0   

       
3 bed House 1 0 0 0 1 0 

       
Total 1169 608 141 215 201 4 
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BREAKDOWN OF PROPOSED STOCK LEVELS BY AREA 
 

  PROPOSED CATEGORIES   

AREA Current number  
of sheltered housing 
stock  

A B C Not suitable for 
older people 

Current alternative 
usage 

       

Webheath 56 29 0 27 0 0 

Astwood Bank 62 23 0 31 8 0 

Headless Cross 130 31 71 17 10 1 

Abbeydale 50 50 0 0 0 0 

Greenlands 27 0 0 0 27 0 

Lakeside 40 40 0 0 0 0 

Winyates 65 65 0 0 0 0 

Southcrest 89 0 42 4 43 0 

Woodrow 49 25 0 23 0 1 

Church Hill 179       103 28 0 45 2 

St. Georges 66 15 0 43 8 0 

Matchborough 127 93 0 0 34 0 

Crabbs Cross 59 33 0 10 16 0 

Batchley 56 56 0 0 0 0 

Feckenham 6 6 0 0 0 0 

Walkwood 6 6 0 0 0 0 

Oakenshaw 102 33 0 60 9 0 

 1169 608 141 215 201 4 
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Our Ref:  NM/124494       
 
25 March 2010 
 
Ruth Griffin 
Redditch Borough Council 
Town Hall 
Walter Stranz Square 
REDDITCH 
B98 8AH 
  
Dear Madam 
 
UPGRADE OF WARDEN CALL SYSTEMS 
 
 
Further to your enquiry, we have pleasure in submitting the attached quotation for upgrading the 
warden call systems at various schemes. 
 
This offer has been compiled in accordance with your recent discussions with our Strategic 
Account Manager Andrew Bailey and subsequent site visits. 
 
The offer is open for acceptance for 13 weeks.  The prices are net and will remain firm providing 
the work is completed within six months of the above date. 
 
Please refer to both the particular terms and conditions attached to the Pricing Summary, and the 
attached Terms and Conditions of Sale and Supply upon which this offer is based. 
 
We trust this meets with your approval, but should any points require clarification, please do not 
hesitate to contact us. 
 
Yours faithfully 
 
 
 
 
Neil Mackenzie 
Senior Estimator 
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Pricing Summary 

Scheme name Communicall 
Connect Systems 

Option for DECT 
Handset 

   
Scheme 3 Eathorpe Close £6,235.54  
Scheme 4 Eathorpe Close £5,160.92  
Scheme 5 Frankton Close £4,767.39  
Scheme 11 Sandhurst Close £13,906.60  
Scheme 14 Tillington Close £5,190.11  
Scheme 19 Yardley Close £8,886.97  
Scheme 20 Paddock Lane £10,534.17  
Scheme 21 Upperfield Close £11,548.33  
Schemes 22 & 23 
Whitchurch/Yarningale £13,862.41  
Scheme 25 Chiltern House £15,294.43  
Scheme 27 Grendon Close £7,664.50  
Scheme 29 Brinklow Close £9,005.68  
Scheme 34 Chedworth Close £16,354.43  
Scheme 35 Retreat Street £10,962.61 £2,492.03 
Scheme 38 Phillips Terrace £11,505.88  
Scheme 39 Evesham Road £11,844.61  
Scheme 43 Beoley Road £14,258.94  
Scheme 44 Roxboro House £12,389.22 £2,134.89 
Scheme 45 Fearnings Cottages £15,762.75  
Scheme 47 Feckenham Road £5,390.34  
Scheme 48 Mount Pleasant £6,533.67  
Scheme 50 Western Hill Close £6,002.69  
Scheme 52 Cedar View £7,245.29  
Scheme 54 Gorsey Close £9,090.03  
Scheme 55 Auxerre House £12,257.62  
Scheme 57 Downsell House £10,086.44  
Scheme 59 Lyndenwood £11,377.06  
Scheme 60 Holloway Park £6,599.62  
Scheme 61 Pitcheroak Cottages £7,894.51  
Scheme 73 Cedar Road £4,738.83  
Scheme 161 Willow Way £7,786.70  

Total Price £300,138.29 £4,626.92 
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Specification 
 

Communicall Connect systems comprising: 
 

• Communicall Connect control equipment. 
• 1 No. Speech Module with “Away” button per Dwelling ( Speech Modules at 

Scheme 55 Auxerre House also have door entry facility) 
• Standard Speech Modules in communal areas 
• Ceiling Pull Switches as detailed in the Equipment Summary 
• 1 No. Smoke Detector per dwelling. 
• Upgrade of Door Panel to Communicall Connect at Scheme 55 Auxerre House. 
• Telecare Overlay. This will enable a wide range of wireless telecare sensors to be 

added to the systems. 
 

Our offer does not include for any Amie portable pendants. These may be purchased as 
required at a cost of £37.47 each. 
 
The warden call system at scheme 36 (Harry Taylor House) has been recently upgraded 
to Communicall Vision and is therefore excluded from this quotation. 
 
Schemes 22 and 23 are currently served by one system and therefore we have quoted for 
one Communicall Connect system to cover both schemes. 
 
The upgrade of the system at scheme 24 (Mendip House) has been quoted separately, 
and is therefore not included in this quotation. 
 
Scheme 25 (Chiltern House) currently has 5 No. Push for Help buttons in each dwelling 
together with a small number in communal areas. We have allowed to replace these with 
Ceiling Pull Switches in our offer. 
 
Scheme 20 (Paddock Lane). We have quoted to upgrade this scheme to Communicall 
Connect re-using existing cabling (as at all other schemes). However we understand that 
this scheme has had several cable faults in the past, and that some properties currently 
have Lifeline units installed. Due to the complex nature of this site it would be vary difficult 
to re-cable, and therefore we would recommend that the system is decommissioned and 
replaced with Lifeline units. 
 
This offer is based on the assumption that all alarm calls will be handled at a remote 
monitoring centre. If it is a requirement for calls to be handled on site, additional 
equipment will be required which will be chargeable. At schemes 35 and 44 we have 
shown optional prices for DECT handsets which would enable staff to make and receive 
alarm calls on site. 
 
Our offer does not include for smoke detectors in any communal areas (offices, communal  
 
lounges etc.) as this would contravene fire alarm regulations.  
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Terms and Conditions 
 
This quotation covers the supply, installation, testing and commissioning of the equipment 
detailed in the attached bills of quantities. 
 
Prices stated exclude VAT which will be applied in accordance with legislation applying at 
the time of completion. 
 
Monthly invoices will be submitted against work completed. 
 
This quotation includes for a defects liability period of 12 months 
. 
The execution of an order placed with us would be in accordance with our Conditions of 
Sale on the reverse of the front sheet. 
 
Installation General 
 
External cabling will be routed overhead. 
 
Internal cabling will be surface clipped or contained in existing cable trays and ducts 
(concealed where possible). 
 
This offer is based on the understanding that existing cabling will be re-used.  If at the time 
of installation there is cause to suspect the reliability of such cable, then it will be replaced 
with new and charged accordingly.  
 
This quotation allows for the removal of existing systems and is based on the assumption 
that all equipment removed will be the property of, and disposed of by Tunstall Telecom.  It 
covers making good any structural damage caused during the installation of our system, 
but excludes repairs required due to the removal of any redundant system and excludes 
any re-decoration. 
 
This quotation includes the provision of any blanking plates required as a result of 
removing existing systems. 
 
Provision and installation of the necessary 4 core screened flexible cable between Lift Car 
and Lift Motor Room, and any necessary cutting-out in wall of Lift Car, is to be the 
responsibility of the Employer. 
 
When placing your order please state whether lift units should be horizontal or vertical. 
Obtaining wayleaves and any other consents which may be required in connection with 
installation of the system wiring is to be the responsibility of the Employer. 
 
The Employer is required to provide Tunstall Telecom with advance notice (minimum 14 
days) of work required on site.The Employer is to provide free and uninterrupted access to 
and about the buildings in which the installation is to be carried out for the purpose of  
 
fulfilling the obligations of this quotation.  
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Provision and fitting of door locks is not included. 
 
The lock release quoted is suitable for a standard mortice or Yale type nightlatch and is 
not suitable for rebated doors.  If any other type of lock is used, or the doors are rebated, 
an alternative release may be required at extra cost. 
 
In order that our system can operate effectively, it is the Employer's responsibility to 
ensure that all doors and door closures are functioning correctly before our equipment is 
installed. 
 
This offer allows for cutting the door panel into a standard brick wall and the lock release 
into a wooden frame of suitable size.  Any structural work other than this is not included in 
these prices yet may be critical to the overall performance of the system. 
 
Our price is based upon the building having no asbestos or asbestos related materials in 
situ.  Additional costs will be applicable if works are delayed by the discovery of asbestos 
during our installation.  Please ensure that any asbestos register is available for our 
inspection. 
 
Power Supplies 
 
Ordering of and payment for the provision of the electricity supply is to be the responsibility 
of the Employer. 
 
Telephone Lines 
 
Prices are not included for telephone lines.  It is the responsibility of the Employer to apply 
to British Telecom for lines as detailed below.   
NB  A "shared service" line must not be used for any equipment. 
 
At each Communicall scheme, 1 BT Broadband enabled exclusive business exchange line 
(ex-directory terminated in a standard BT socket PLUS a block connector for permitted 
attachments.  No telephone handset is required. 
 
Connection to Fire Alarm Panel 
 
The final connection of our cables to the normally closed voltage free contacts of the fire 
alarm panel is to be carried out by the fire alarm installer. 
 
During the upgrade process the existing system may not be available for use until the new 
scheme equipment is installed and commissioned. 
 
Service 
 
The Company offers a nationwide after sales service via our twenty four hour Call Centre 
at Whitley Lodge on: 0844 415 2414.
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